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CORPORATION OF THE TOWNSHIP OF SOUTH ALGONQUIN 
AGENDA 

 COUNCIL MEETING 
Wednesday, August 5, 2020 9:00 a.m.       

 ZOOM MEETING              You Tube Channel: South Algonquin Council 
 

1. Open Meeting/Call to order – 9:00 a.m. 
 

2. Additions / Amendments to the Agenda 
 

3. Adoption of the Agenda 
RESOLUTION CORPORATION OF THE TOWNSHIP OF SOUTH ALGONQUIN 
Date: 
August 5, 2020 

Meeting: 
Council Meeting 

Res. No.: 
20- 

Moved by: 
 

Seconded by: 

“BE IT RESOLVED THAT Council for the Corporation of the Township of South Algonquin adopts the 
Agenda as circulated for the Regular Council meeting of August 5, 2020.” 

YES 
 

 NO 
  MAYOR DUMAS 

 
 

 COUNCILLOR COLLINS 
 

 
 COUNCILLOR FLORENT 

 
 

 COUNCILLOR HARPER 
 

 
 COUNCILLOR BONGO 

  
 

 COUNCILLOR SHALLA 
 

 
 COUNCILLOR VERMAIRE 

 
 

 TOTALS 
 

 
Carried: 
 
Defeated by: 
 

4. Disclosure of Pecuniary Interest  
 

5. Petitions, Delegations and/or Presentations  
 

6. Minutes of Previous Meetings (s) 
i. Adopt the Minutes of the Regular Council Meeting of July 8, 2020  

RESOLUTION CORPORATION OF THE TOWNSHIP OF SOUTH ALGONQUIN 
Date: 
August 5, 2020 

Meeting: 
Council Meeting 

Res. No.: 
20- 

Moved by: 
 

Seconded by: 

“BE IT RESOLVED THAT the Council for the Corporation of the Township of South Algonquin adopts the 
minutes of the Regular Council Meeting of July 8, 2020 as circulated.” 

YES 
 

 NO 
  MAYOR DUMAS 

 
 

 COUNCILLOR COLLINS 
 

 
 COUNCILLOR FLORENT 

 
 

 COUNCILLOR HARPER 
 

 
 COUNCILLOR BONGO 

  
 

 COUNCILLOR SHALLA 
 

 
 COUNCILLOR VERMAIRE 

 
 

 TOTALS 
 

 



Carried: 
 
Defeated by: 
 

 
7. Committee, Staff and/or Councillor Reports 

 
8. Business Arising from the Minutes  
 
9. Unfinished Business  

 
10. Correspondence – Action Items   

 
11. Correspondence – Information Items 

 
12. New Business  

 
13. Motions of Council  

14. Notice of Motions 
• To Commit Time and Budget to The Development of a Broadband Improvement Plan 

 
15. By-Laws  

 
16. Resolution to Move into a “Closed Session”  

 
17. Payment of Accounts 

 
RESOLUTION CORPORATION OF THE TOWNSHIP OF SOUTH ALGONQUIN 
Date: 
August 5, 2020 

Meeting: 
Council Meeting 

Res. No.: 
20- 

Moved by: 
 

Seconded by: 

“BE IT RESOLVED THAT Council for the Corporation of the Township of South Algonquin authorizes the 
payment of all bills as recorded for the meeting of August 5, 2020: Batch 2020-00038 $215,412.04.” 

YES 
 

 
 

 NO 
  MAYOR DUMAS 

 
 

 COUNCILLOR COLLINS 
 

 
 COUNCILLOR FLORENT 

 
 

 COUNCILLOR HARPER 
 

 
 COUNCILLOR BONGO 

  
 

 COUNCILLOR SHALLA 
 

 
 COUNCILLOR VERMAIRE 

 
 

 TOTALS 
 

 
Carried: 
 
Defeated by: 
 

 
 
 
 
 
 



18. Adjournment  
 

RESOLUTION CORPORATION OF THE TOWNSHIP OF SOUTH ALGONQUIN 
Date: 
August 5, 2020 

Meeting: 
Council Meeting 

Res. No.: 
20- 

Moved by: 
 

Seconded by: 

“BE IT RESOLVED THAT Council for the Corporation of the Township of South Algonquin adjourns the 
regular meeting of August 5, 2020, at _________.”           

YES 
 

 NO 
  MAYOR DUMAS 

 
 

 COUNCILLOR COLLINS 
 

 
 COUNCILLOR FLORENT 

 
 

 COUNCILLOR HARPER 
 

 
 COUNCILLOR BONGO 

  
 

 COUNCILLOR SHALLA 
 

 
 COUNCILLOR VERMAIRE 

 
 

 TOTALS 
 

 
Carried: 
 
Defeated by: 
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July 8, 2020 
COUNCIL MEETING – MINUTES 
On Wednesday, June 3, 2020 the Council for the Corporation of the Township of South 
Algonquin held a Regular Council Meeting via Zoom Meeting which was streamed to YouTube. 
 
Present- Mayor Dumas            Staff- Holly Hayes, CAO/ Clerk –Treasurer    
Councillor Sandra Collins           Carla Gatley, Deputy Clerk-Recording Secretary 
Councillor Joe Florent           Dave Gatley, Works Superintendent                                 
Councillor Dave Harper     Don Kruger, Fire Chief 
Councillor Bongo Bongo                 
Councillor Richard Shalla 
Councillor Joey Vermaire 
                            
1. OPEN MEETING/CALL MEETING TO ORDER: 
Mayor Dumas called the meeting to order at 9:03 a.m.  
   
2. ADDITIONS/AMENDMENTS TO THE AGENDA:  
-Add Resolution for Tender SA2020-07 
 
3. ADOPTION OF THE AGENDA 
Moved by: J. Vermaire Seconded by: S. Collins      Res. # 20-099 
“BE IT RESOLVED THAT Council for the Corporation of the Township of South Algonquin 
adopts the Agenda as circulated and amended for the Regular Council meeting of July 8, 2020.” 
-Carried- 
 
4. DISCLOSURE OF PECUNIARY INTEREST:  
-Councillor Florent- Bills for Payment 
 
5. PETITIONS, DELEGATIONS and/or PRESENTATIONS: None 
 
6. MINUTES OF PREVIOUS MEETING 
Moved by: R. Shalla    Seconded by: J. Florent    Res. # 20-100 
“BE IT RESOLVED THAT the Council for the Corporation of the Township of South Algonquin 
adopts the minutes of the Regular Council meeting of June 3, 2020 as circulated.” 
-Carried- 
 
Moved by: D. Harper  Seconded by: B. Bongo    Res. # 20-101 
“BE IT RESOLVED THAT the Council for the Corporation of the Township of South Algonquin 
adopts the minutes of the Emergency Services meeting of June 17, 2020 as circulated and 
amended.” 
-Carried-  
 
7. COMMITTEE REPORTS, STAFF AND/OR COUNCILLOR REPORTS: 
Fire 
A written report was provided in the council package by Fire Chief D. Kruger 
Verbally reported: 
-A fire ban will not be put on at this time. We are not in the extreme range; will continue to 
monitor the weather forecast. 
 
Administration 
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A written report was provided in the council package by CAO/Clerk-Treasurer H. Hayes 
Verbally reported: 
-Andrea Ruzzo has resigned from the library board; an opportunity to join the library board was 
advertised yesterday. 
-The Renfrew County and District Health Unit is making the use of face masks mandatory for 
enclosed public spaces. 
-Will be attending an electronic meeting this afternoon where Premier Doug Ford and Minister 
Steve Clark will be discussing how the Province will work with municipalities to overcome the 
pandemic crisis. 
 
Public Works/Operations 
A written report was provided in the council package by Works Superintendent D. Gatley. 
Verbally reported: 
-Only one tender was received for the privy at Galeairy Lake Memorial Park, discussion 
concluded with re-tendering for the privy. 
 
Councillor Florent passed along kudos from the McCauley Lake residents to the Works Dept. for 
the superb grading work this year. They are also very appreciative of the garbage collection 
employees that worked on June 30th who reminded them it was garbage day. 
 
Councillor Shalla stated that he spoke to Hydro One regarding dead trees on Maple Dr. that are 
hanging over hydro lines. D. Gatley will talk to his contact at Hydro One. 
 
8. BUSINESS ARISING FROM THE MINUTES: None 
 
9. UNFINISHED BUSINESS: None 
 
10. CORRESPONDENCE-Action Items: None 
 
11. CORRESPONDENCE -Information Items 
 
12. NEW BUSINESS: None 
 
13. MOTIONS OF COUNCIL:   
Moved by: S. Collins   Seconded by: J. Florent    Res. # 20-102 
“WHEREAS the Government has amended Regulation 719 under the Liquor Licence 
Act (LLA) to provide flexibility for liquor sales licensees (e.g. licensed bars and restaurants) to 
temporarily extend their physical premises beyond 14 days provided they have municipal 
approval and meet certain requirements and;  
WHEREAS the regulation states once they are again permitted to welcome patrons on-site and 
until January 1, 2021 at 3:00 a.m., liquor sales licensees who wish to temporarily extend the 
physical size of their existing licensed patio or to temporarily add a new licensed patio within the 
approved period, are authorized to do so, if the following criteria are met:  

1. The physical extension of the premises is adjacent to the premises to which the licence to 
sell liquor applies; 

2. The municipality in which the premises is situated has indicated it does not object to 
an extension; 

3. The licensee is able to demonstrate sufficient control over the physical extension of 
the premises; 

4. There is no condition on the liquor sales licence prohibiting a patio; and 
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5. The capacity of any new patio, or extended patio space where the licensee has an existing 
licensed patio, does not exceed 1.11 square metres per person; 

THEREFORE Council for the Corporation of the Township of South Algonquin grants 
municipal approval to provide flexibility for  liquor sales licensees to temporarily extend their 
physical premises conditional that they meet the requirements as outlined by the Alcohol 
Gaming Commission of Ontario, Consult  with Renfrew County District Health Unit, and adhere 
to the Accessibility for Ontarians with Disabilities Act(AODA)  and; 
FURTHER THAT the licensed business must arrange for parking as they may use their parking 
area for the patios to ensure parking overflow is not on a travelled area and; 
 FURTHER THAT the extended or new patio area which meets criteria as set out also does not 
restrict sidewalks or township roads and;  
FURTHER THAT a copy of this resolution be forwarded to the Alcohol Gaming Commission 
of Ontario.” 
-Carried- 
Moved by: D. Harper  Seconded by: B. Bongo    Res. # 20-103 
“BE IT RESOLVED THAT the Council for the Corporation of the Township of South 
Algonquin awards Tender SA2020-04 ‘Tandem Truck and Plow Unit’ to Winslow Gerolamy 
Motors Ltd. for $271,545.00 excluding HST. 
AND THAT the optional LineX rubberized coating will not be purchased; 
AND THAT reserve funds will be used to cover any over-budget portion.” 
-Carried-  
Moved by: R. Shalla    Seconded by: J. Vermaire    Res. # 20-104 
“BE IT RESOLVED THAT the Council for the Corporation of the Township of South 
Algonquin awards Tender SA2020-05 ‘One (1) New Half Ton 4x4 Pickup Truck’ to Hunter Ford 
Sales Limited for $35,637.00 excluding HST.” 
AND THAT Council approves the purchase of fitted attachments for approximately 
$10,000.00.” 
-Carried- 
Moved by: S. Collins   Seconded by: J. Florent    Res. # 20-105 
“BE IT RESOLVED THAT the Council for the Corporation of the Township of South 
Algonquin approves staff to prepare and advertise a tender for the purchase of a 350/3500 class 
truck for the Madawaska Station. 
AND THAT the truck will be funded from the Fire Equipment Reserve.” 
-Carried- 
Moved by: B. Bongo   Seconded by: D. Harper    Res. # 20-106 
“BE IT RESOLVED THAT the Council for the Corporation of the Township of South 
Algonquin direct staff to sign the Engagement Letter with KPMG for the completion of the 
Municipal Modernization Study in the amount of $27,500, which is funded by a grant received 
from MMAH." 
-Carried-  
Moved by: B. Bongo   Seconded by: J. Vermaire   Res. # 20-107 
“WHEREAS electronic meetings allow councillors to meet safely with no chance of 
transmitting or contracting COVID-19, and 
WHEREAS electronic meetings save tax payers money by reducing travel cost for each meeting 
to and from the Township office, and  
WHEREAS electronic meetings allow council, staff, and people giving delegations the 
convenience of not having to drive long distances and avoid snowy/dangerous driving conditions 
to the council chambers, and  
Whereas electronic meetings allow for broader engagement across our constituency due to the 
widespread accessibility of YouTube, and 
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WHEREAS electronic meetings provide acceptable audio and video of all meeting participants 
in a professional manner, and 
WHEREAS electronic meetings allow closed captions for the hearing impaired using a free 
feature of YouTube, further expanding council's reach to our consistency, and 
Whereas electronic meetings demonstrate accountability and transparency through record and 
permanent placement on online,  
WHEREAS in response to the emergency COVID19 pandemic Municipalities throughout 
Ontario have developed procedures and amended by-laws to successfully continue the business 
of their organization proving that meeting electronically is a viable option,  
BE IT RESOLVED THAT the Council for the Township of South Algonquin is asking the 
Ministry of Municipal Affairs to amend the Municipal Act such that all Municipal Council in 
Ontario can chose to continue electronic meetings beyond the term of the emergency.  
BE IT FURTHER RESOLVED THAT this resolution be forwarded to; the Honourable 
Premier of Ontario; the Minister of Municipal Affairs and Housing; the Association of 
Municipalities of Ontario; local MPP; and all Municipalities with the Province of Ontario.” 
Councillor Florent requested a recorded vote:     
Councillor Florent-Against    Councillor Harper – Against    
Councillor Shalla -For   Councillor Vermaire-For   
Councillor Bongo- For                   Mayor Dumas-For 
Councillor Collins- For  
-Carried-  
Moved by: J. Florent Seconded by: R. Shalla               Res. # 20-108 
“BE IT RESOLVED THAT the Council for the Corporation of the Township of South 
Algonquin awards Tender SA2020-07 ‘Hot Mix Paving of Galeairy Lake Road, Paradise Road 
and Park Street’ to Bonnechere Excavating Inc. for $277,305.85 excluding HST. 
-Carried- 
 
14. NOTICE OF MOTIONS: None 
 
15. BY-LAWS:  
FIRST AND SECOND READING                                                                                          
Moved by: J. Florent Seconded by: S. Collins   Res. # 20-109 
“BEING A BY-LAW to adopt optional tools for the purposes of administering limits for the 
Commercial, Industrial and Multi-Residential Property Classes for the year 2020, 
 AND THAT it be read a first and second time and be referred to a committee of the whole 
council.” 
-Carried- 
THIRD READING                                                                                          
Moved by: B. Bongo Seconded by: D. Harper                   Res. # 20-110 
“BEING A BY-LAW to adopt optional tools for the purposes of administering limits for the 
Commercial, Industrial and Multi-Residential Property Classes for the year 2020; as referred by 
the committee of the whole council; 
AND THAT it be read a third time and passed and numbered 20-620 and that the said by-law be 
signed by the Mayor and CAO/Clerk Treasurer-sealed with the seal of the Corporation and be 
entered in the By-Law Book.” 
-Carried- 
 
FIRST AND SECOND READING                                                                                          
Moved by: J. Florent Seconded by: S. Collins   Res. # 20-111 
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“BEING A BY-LAW to constitute and appoint a committee of adjustment for the Corporation 
of the Township of South Algonquin, 
 AND THAT it be read a first and second time and be referred to a committee of the whole 
council.” 
-Carried- 
THIRD READING                                                                                          
Moved by: B. Bongo Seconded by: D. Harper                   Res. # 20-112 
“BEING A BY-LAW to constitute and appoint a committee of adjustment for the Corporation 
of the Township of South Algonquin; as referred by the committee of the whole council; 
AND THAT it be read a third time and passed and numbered 20-621 and that the said by-law be 
signed by the Mayor and CAO/Clerk Treasurer-sealed with the seal of the Corporation and be 
entered in the By-Law Book.” 
-Carried- 
 
16. CLOSED SESSION: None 
 
17. PAYMENT OF ACCOUNTS: 
Moved by:  R. Shalla      Seconded by: J. Vermaire    Res. # 20-113   
“BE IT RESOLVED THAT Council for the Corporation of the Township of South Algonquin 
authorizes the payment of all bills as recorded for the meeting of July 8, 2020: Batch 2020-00030 
$27,432.83, Batch 2020-00032 $240,921.15, Batch 2020-00034 $53,891.52 and Batch 2020-
00036 $40,016.81.” 
-Carried-  
 
18. ADJOURNMENT: 
Moved by: S. Collins     Seconded by: J. Florent    Res. # 20-114 
“BE IT RESOLVED THAT That Council for the Corporation of the Township of South 
Algonquin adjourns the Regular Council meeting of July 8, 2020, at 10:18 a.m.”  
-Carried-  
 
 
 
 
The next council meeting is scheduled for Wednesday, August 5, 2020 at 9:00 a.m. 
 
 
 
 
 
______________________       _____________________________         ________________________ 
Mayor Jane Dumas  CAO/Clerk-Treasurer Holly Hayes           Deputy Clerk Carla Gatley                     
                                   Recording Secretary             



COUNCIL MEETING 

August 5, 2020 
 

COMMITTEE/STAFF REPORTS: 
 

1) Fire Report 

2) Administration Report 

3) Public Works/Operations Report 

 
 

 

 

 

    



MONTHLY FIRE REPORT TO COUNCIL 

SOUTH ALGONQUIN FIRE DEPARTMENT 

Reporting Date: July 2020 

Training / Courses 

• 14th – Monthly training Madawaska Station; Fire Hose and Fire Streams, OFMEM skill
sheets #65-71. Fire Department SOG’s #405, 509, 905 presented to firefighters, 405 and
905 were updated SOG’s, 509 was a new SOG to address concerns of paramedics re:
diesel fumes from fire apparatus.

• 21st - Monthly training Whitney Station; Fire Hose and Fire Streams, OFMEM skill sheets
#65-71. Fire Department SOG’s #405, 509, 905 presented to firefighters, 405 and 905
were updated SOG’s, 509 was a new SOG to address concerns of paramedics re: diesel
fumes from fire apparatus.

Calls / Responses 

• 18th – Whitney was initially paged for a fire on an island in the park, they were advised
to call the MNRF.

• 22nd – Fire Chief responded to a burn complaint at Riverland Campground, once able to
track down the owner he was advised to make sure campers are aware that there is no
daytime burning allowed.

• District Chief Stubbs attended a burn complaint and recommended charges but could
not locate the homeowner.

• 23rd – 1:53 am Report of a 5th wheel trailer on fire @ 4199 hwy 523, no one was present
at the time. Had to gain access to the property by forcing gate open, was there
approximately 2 ½ hours. Left one FF on scene with truck #534, another one joined
shortly so two were there to evaluate scene and look for hotspots once it got daylight
enough. Fire Chief attended during week; cause was suspected electrical but officially
undetermined.

Complaints / Concerns 

• Hole was found in the porta tank at Madawaska Station, to be patched.

Upcoming Events 

• Nothing to report

Correspondence / Other 

1



• 21st – Pump testing was completed by Battleshield on Fire Department pumpers #501,
505, 534. Apparatus #534 (Madawaska) passed but requires some minor repairs, to be
scheduled. Apparatus #505 (Whitney) passed but also requires some minor repairs, to
be scheduled.
Apparatus #501 suffered a catastrophic failure during the testing and has been taken
out of service, the equipment it was carrying has been moved to other apparatus. When
Battleshield returns to do minor repairs on other apparatus they will look to see if it can
be repaired. If it cannot be fixed then apparatus will be permanently removed from
service, if that is the case then the rescue that was to be removed will be left in service
and Car 1 when it arrives will be parked in its place.

• 23rd – Fire Chief was informed by TAS paging that they will no longer be able to offer
dispatching services and that we must change our dispatcher. They put the chief in
touch with a contact for Northern911 Dispatch. They are out of North Bay and dispatch
50-60 different departments; all our current 911 calls go to them first before they are
referred to TAS. If we are to switch to Northern, we would be in fact eliminating the
middleman. Fire Chief is looking at options but Northern seems like the best and
cheapest option so far. District Chief Thom and District Chief Stubbs were consulted.



ADMIN REPORT August 5, 2020 from the desk of CAO/Clerk/Treasurer as of July 30, 2020 

1. Administration;
-Office is open and following COVID19 protocols,
-Jen will be returning to the office the week of Aug 3,
-Library is open for curbside pick-up,
-Council is being asked to enter an agreement permitting Northern Rural Net to run a Fiberoptic line
from highway 60 to the Couples Resort along Galeairy Lake Road, there is a potential that there will be a
delegation on this matter at the meeting.
-Committee met July 29 to discuss next steps of Community Safety and Well-being plan, public
consultation is being planned and will be completed online starting September.
-Potential rental of LSB for a few months as office space, staff will create an agreement, unless council
disagrees.
-Staff will be participating in the Improving connectivity for Ontario webinar and encourage members of
council to participate (email of link has been sent to members of council) due to recent discussion at
council regarding advocating for broadband.  Note that there is a Notice of Motion included in the
agenda; this will be to commit time and budget to the development of a broadband improvement plan.

2. Finance
-Final tax billing will be processed the week of Aug 3.

3. Waste Management
-Staff are managing waste collection complaints, amendments to the waste collection by-law will be
researched and presented to council in the fall.
-meeting with Infrastructure Ontario set for Sept 10 to discuss landfill property.
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COUNCIL MEETING
August 5, 2020 

ACTION: 

No Action Items 



COUNCIL MEETING
August 5, 2020 

CORRESPONDENCE RECEIVED FOR INFORMATION: 

1) OPP: RE: Progress Report

2) Andrea Ruzzo, RE: Resignation

3) CRC SALC, RE: Newsletter

4) Ombudsman Ontario, RE: Message

5) Ministry of Municipal Affairs and Housing, RE:  Bill 184

6) Ministry of Municipal Affairs and Housing, RE: Covid-19 Economic Recovery Act

7) Ministry of Municipal Affairs and Housing, RE:  Proxy Voting

8) Ministry of Government and Consumer Services, RE: Land Registration Services

9) MPAC, RE:  Property Inspections

10) Office of the Premier, RE:  Ontario Supporting Restaurants

11) MNRF, RE:  2021-2031 Forest Management Plan



Killaloe
DETACHMENT

2019
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Enforcement & Crime SuppressionEnforcement & Crime Suppression

Community Mobilization 

& Crime Prevention

Community Mobilization 

& Crime Prevention

Community Engagement & LiaisonCommunity Engagement & Liaison

Community Safety

& Consultation

Community Safety

& Consultation

Communities which have the greatest capacity to
resolve issues that threaten their safety, security
and well-being, require the least police assistance.

Situational Crime Prevention Measures: focus on 
specific forms of crime - like double-cylinder, dual 
bolt locks that prevent some forms of break and enter.

Police may have to find the natural community leaders
and engage them to help community members 
increase their own safety, security and well-being.
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COMMUNITY MOBILIZATION
Actions and initiatives that police officers
take to motivate and support neighbours

to deal more effectively with the 
root causes of crime and insecurity 

in their neighbourhoods.

COMMUNITY ENGAGEMENT 
Police actions that encourage

participation of neighbours and
citizens in increasing their own

and others safety, security
and well-being. 

COMMUNITY 
Community includes every person 

or organization that is affected 
by any real or anticipated threat 

to peace, safety, security and well-being.

COMMUNITY POLICING
Community Policing is the process 

by which police and other 
community members partner to improve

 community wellbeing, safety and security 
through joint problem identification, 
analysis, response and evaluation.

Ontario’s Mobilization & Engagement Model of Community Policing

Community 
& 

Police

OUR VALUES

OUR VISION 
Safe Communities... A Secure Ontario

OUR MISSION 
To serve our province by protecting its citizens, 

upholding the law and preserving� public safety.

OUR VALUES
Serving with �pride, professionalism & honour

Interacting with �respect, compassion & fairness

Leading with �integrity, honesty & courage



Safe Communities – A Secure Ontario 
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Message from the Detachment Commander 

I am pleased to present the Killaloe Detachment Team's 2019 Action Plan Progress Report. 

As we look at the 2019 year, we recognize the many policing successes we have had, including 
but not limited to:   
• In comparison to 2018, an overall 32% decrease in violent crime, and an overall 72%

clearance rate for violent crimes (80% clearance rate for Sexual Offences and 85%
clearance rate for Assaults);

• An overall 11% reduction in overall property crime as compared to the 2016-2018 average;
• Members having worked diligently to support victims of crime and reduce victimization through appropriate

community referrals; and,
• Members having supported the Renfrew County Situation Table, and the detachment's Prolific Caller Program and

Ride-Along Mental Health Program to reactively and proactively support our community members at "acutely
elevated risk" and/or in distress/crisis.

We continue to focus on the reduction of harm and victimization in our community, specifically violent crime, property 
crime, illicit drugs and cybercrime.   

Killaloe Detachment remains committed to a traffic safety approach to change unacceptable driver behaviours that are 
most often responsible for injuries and deaths on our roadways, waterways and trails. Our philosophy is that traffic 
safety education, engagement and enforcement activities are the core function and responsibility of every officer, every 
day, all the time, with specific focus on the "Big 4". The “Big 4” are the four most significant causal factors of fatal, 
personal injury and property damage collisions - Impairment, Speeding/Aggressive Driving, Inattentive/Distracted 
Driving, and Lack Of/Improper Occupant Restraint Usage. 

We are extremely proud of the positive results achieved in the realm of interactions with and supporting of community 
members with mental health issues and/or in mental health crisis through the Renfrew County Situation Table, our 
detachment's Prolific Caller Program, and partnering with the Renfrew County Mental Health Crisis Unit. We will 
continue to partner, engage and educate to find solutions for services involving persons with mental health issues or in 
mental health crisis. 

The Killaloe Detachment Team remains committed to reducing the number of prolific calls, false alarms and 911 calls-in-
error, all of which serve to misdirect finite law enforcement resources, and challenge our endeavour to strategically 
redirect finite detachment resources to meet evolving community needs. 

As we look forward, we will continue to engage in activities that address our main focus, with our main focus including 
but not being limited to:  
• Reducing the occurrence of all crime, especially violent and property crime;
• Reducing deaths and injuries on our roadways, waterways and trails; and,
• Ensure all policing activities contribute to and are measured by the positive impact to community safety and well-being.

The dedication of the uniform and civilian members of the OPP Killaloe Detachment Team, together with the support of 
our municipalities, will support our continuing endeavour to increase/improve community safety and well-being. 

Pat DiSaverio 
Staff Sergeant, Detachment Commander 
Killaloe Detachment  
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Our Detachment 

Killaloe Detachment is comprised of a host detachment located on Highway 60 in the Township of Killaloe, Hagarty and 
Richards just west of the Village of Killaloe, and a satellite detachment in the hamlet of Whitney, which is located on 
Highway 60 near the eastern boundary of Algonquin Provincial Park. 

The expansive geographic area of the detachment falls within Renfrew County and Nipissing District. There are 260 
kilometres of provincial highways, and approximately 2,276 kilometres of county and municipal roads. There are also 
many lakes, rivers and recreational trails within the detachment area. 

The area population base is approximately 16,200, and increases significantly in the summer months with the addition of 
many seasonal residents and visitors.  Algonquin Provincial Park alone attracts approximately one million visitors each 
year. Many permanent residents were born here, left the area to pursue employment elsewhere, and have subsequently 
returned to begin the next chapter of their life. Population levels have remained fairly stable historically, but appear to 
be trending slightly higher over the past decade. 

Policing services to the Algonquins of Pikwàkanagàn First Nation Territory is provided by the Killaloe Detachment of the 
OPP under the authority of the Police Services Act. There is an established positive relationship between the Algonquins 
of Pikwàkanagàn and the OPP, and on-going efforts are being made to ensure a harmonious, trusting and mutually 
respectful relationship is maintained with this progressive community. 

The major industries within the detachment area include tourism (e.g. camping, hunting, fishing, boating and 
snowmobiling), forestry and agriculture. The uncertainty of the current economy does raise concern for many, especially 
those within the forestry and tourism industries that are so vital to this area. 

The Killaloe Detachment proudly serves the following municipalities, territory and parks: 

South Algonquin Township North Algona Wilberforce Township 
Bonnechere Valley Township  Killaloe, Hagarty and Richards Township 
Madawaska Valley Township  Brudenell, Lyndoch and Raglan Township 
Algonquin Provincial Park Carson Lake Provincial Park 
Bonnechere Provincial Park Opeongo River Provincial Park 
Foy Property Provincial Park  Algonquins of Pikwàkanagàn First Nation Territory 
Upper Madawaska Provincial Park 
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Overview

OPP Facilities Table 1.1 
Facility Count 
Detachment 1 
Satellite Detachment 1 
Eganville ESO 1 

Hours (Field Personnel) Table 1.2 
2017 2018 2019 

ADMIN 9,206.50 9,401.25 9,794.50 
COURT 2,198.50 2,184.75 2,181.50 
CRIME 10,942.25 9,305.50 8,040.25 
STATUTES 1,099.50 919.25 1,225.00 
MUNICIPAL BY-LAWS 18.75 27.50 15.25 
OPERATIONAL/SPECIALTY UNIT SUPPORT 10,857.25 10,739.50 12,115.00 
PATROL 10,182.00 9,512.75 9,169.25 
TRAFFIC 4,964.25 4,409.00 4,623.50 
TRAINING 3,481.50 4,093.75 3,984.25 
Total 52,950.50 50,593.25 51,148.50 

Criminal Code & Provincial Statute Charges Laid Table 1.3 
Offences 2017 2018 2019 
Highway Traffic Act 1,638 1,967 1,639 
Criminal Code Traffic 80 44 36 
Criminal Code Non-Traffic 440 420 361 
Liquor Licence Act 31 24 39 
Other 248 288 261 
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Crime Data 

Violent Crimes Table 2.1 
Offences 2017 2018 2019 Clearance Rate 
01 - Homicide 0 0 0 
02 - Other Offences Causing Death 1 0 0 
03 - Attempted Murder 0 0 0 
04 - Sexual Offences 14 11 10 80.00% 
05 - Assaults 31 54 33 84.85% 
06 - Abduction 0 1 1 100.00% 
07 - Robbery 1 1 0 
08 - Other Crimes Against a Person 16 23 17 41.18% 
09 - Total 63 90 61 72.13% 

Property Crimes Table 2.2 
Offences 2017 2018 2019 Clearance Rate 
01 - Arson 2 0 0 
02 - Break and Enter 48 30 23 8.70% 
03 - Theft Over $5,000 6 10 10 10.00% 
04 - Theft Under $5,000 56 69 49 26.53% 
05 - Have Stolen Goods 1 1 0 
06 - Fraud 18 25 40 5.00% 
07 - Mischief 39 36 34 14.71% 
08 - Total 170 171 156 14.74% 

Other Criminal Code Table 2.3 
Offences 2017 2018 2019 Clearance Rate 
01 - Offensive Weapons 6 5 4 50.00% 
02 - Other Criminal Code (excluding traffic) 39 46 38 68.42% 
03 - Total 45 51 42 66.67% 
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Drugs Table 2.4 
Offences 2017 2018 2019 Clearance Rate 
01 - Possession 14 2 4 100.00% 
02 - Trafficking 4 0 0 
03 - Importation & Production 1 1 0 
04 - Possession of Cannabis 0 1 0 
05 - Distribution of Cannabis 0 0 0 
06 - Sale of Cannabis 0 0 1 100.00% 
07 - Importation / Exportation of Cannabis 0 0 0 
08 - Cultivate, Propagate or Harvest Cannabis 0 0 0 
09 - Possess, produce, sell, distribute or import 
anything for use in production or distribution of 
illicit Cannabis 

0 0 0 

10 - Use of young person in the commission of a 
cannabis offence 

0 0 0 

11 - Other Cannabis Act 0 0 0 
12 - Total 19 4 5 100.00% 

Federal Statutes Table 2.5 
Offences 2017 2018 2019 Clearance Rate 
01-Other Federal Statutes 19 16 27 100.00% 

Intelligence-Led Policing – Crime Abatement Strategy Table 2.6 
Number of Checks Number of Charges 

213 44 
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2019 Crime Progress Results 
Provincial Targeted Outcome: 2% reduction in overall violent crime by 2019 

Provincial Targeted Outcome: 2% reduction in overall property crime by 2019 

Violent Crime Progress Results 

Violent Crime – Assault, Domestic Violence and Other Crimes Against a Person 

Priority Description:   
• Crimes of violence, especially domestic-related, have personal, social and economic impacts on society
• There were 33 assaults in 2019
• Approximately 60% of those charged were domestic-related

 Activity Progress Status Progress Details 
Engage Victim Services of 
Renfrew County and the Victim 
Witness Program to support 
victims of assault 

Relevant Activity 
Underway 

In 2016, all OPP detachments across the province 
entered into formal service agreements with their 
respective Victim Service agencies. As a result of the local 
agreement with Victim Services of Renfrew County 
(VSRC), notifications to victim services are now 
mandatory for all occurrences where a victim of crime 
exists, whether that be crimes against persons (e.g. 
assaults, threats, harassment, etc.) or property crimes 
(e.g. break & enter, mischiefs & thefts that are more than 
trifling in nature, etc.). All domestic violence occurrences, 
whether they be criminal or non-criminal, are referred to 
VSRC. In 2019, Killaloe Detachment generated 177 
referrals for those in crisis/need to VSRC. 

Engage the Family & Child 
Services of Renfrew County and 
Phoenix Centre in support of 
victimized families 

Relevant Activity 
Underway 

The Killaloe Detachment Community Safety Officer (CSO) 
was fully engaged with Child and Family Services and 
Phoenix Centre to support victims and families of 
domestic violence. The CSO is a member of the Renfrew 
County Situation Table, coordinates the detachment's 
Prolific Caller Program, the detachment's Ride-Along 
Mental Health Program, and is the detachment's Media 
Officer. 

Engage our media partners and 
local school boards to support 
educational programming 

Relevant Activity 
Underway 

The Killaloe Detachment CSO was fully engaged with our 
media partners to promote awareness of domestic 
violence issues. To support educational programming, 
Killaloe Detachment has referred local school boards to 
the relevant entity with subject matter expertise in the 
field of the information/education being sought. 
Periodically included in the detachment's weekly media 
release, there are additions to the media release which 
enhance community resource awareness of issues 
surrounding domestic violence. 

Education through the 
implementation of the “OPP 
Robbery Prevention Program” 

Relevant Activity 
Underway 

Killaloe Detachment's implementation of the "OPP 
Robbery Prevention Program" was deferred. In late 2019, 
Killaloe Detachment Commander initiated an initiative 
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 Activity Progress Status Progress Details 
that would see all officers completing the OPP's on-line, 
in-house Crime Prevention Through Environmental 
Design (CPTED) training so as to be able to share this new 
knowledge with both residential and business community 
members. 

Education through media 
messaging 

Relevant Activity 
Underway 

On-going weekly media releases, augmented by 
case/issue-specific media messaging, uploaded to OPP 
Media Portal. 

Education through public 
presentations 

Relevant Activity 
Underway 

On-going public presentations on a variety of topics to 
diverse audiences where police are the subject matter 
experts. Where subject matter expertise on the topic is 
best provided by someone other than police, Killaloe 
Detachment referred the requestor to the most 
appropriate community entity to provide said 
presentation to the target audience. 

Education through in-school 
programming 

Relevant Activity 
Underway 

Killaloe Detachment conducted in-school presentations 
with respect to the hazards of drug use, bullying and 
cyber-bullying, while transitioning to presentations being 
provided to the target audience by other community 
partners/entities that have greater subject matter 
expertise in the information being sought by the 
requestor. 

Skills training for uniform 
members 

Relevant Activity 
Underway 

On an on-going basis, and 2019 was no exception, 
detachment members are provided new and/or updated 
training through a variety of sources such as, but not 
limited to, Ontario Police College (OPC), the OPP's 
Provincial Police Academy (PPA), the RMCP's Canadian 
Police College (CPC), and workshops/seminars provided 
by community partners. Mandated by Ontario's Police 
Services Act, officers must attend annual Block Training. 
As an example of information-sharing with our 
community partners, in 2019, representatives from the 
Bernadette McCann House attended Killaloe Detachment 
to promote domestic violence programming available in 
Renfrew County, and to provide updates on and promote 
their resources. 

Continue to provide investigative 
excellence ensuring all 
investigations are thorough and 
completed in a timely manner 

Relevant Activity 
Underway 

Continuous supervisory reviews and approval processes 
are built into the reporting process for all occurrences for 
quality assurance purposes. 

Ensure compliance with best 
practices and policies relating to 
domestic violence 

Relevant Activity 
Underway 

Detachment-level review is augmented by regional 
review and oversight for occurrences of domestic 
violence to ensure that all occurrences are investigated in 
accordance with established best practices, policies and 
procedures. 

Reduce the occurrences of 
recidivism through the effective 
implementation of ILP-CAS 

Relevant Activity 
Underway 

On-going close supervision of community members who 
find themselves listed in the Intelligence Led Policing-
Crime Abatement Strategy (ILP-CAS). The ILP-CAS has two 
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 Activity Progress Status Progress Details 
dedicated detachment members who have volunteered 
to oversee the strategy at detachment-level, but every 
officer contributes to conducting compliance checks. For 
2019: 
- Total number of offenders: 23
- Total number of offenders charged: 5
- Total number of charges laid: 44
- Total number offenders not contacted: 1
- Total number of offenders contacted: 22
- Total number of contacts made: 202

Engage the office of the Crown 
Attorney to support successful 
prosecution of offenders 

Relevant Activity 
Underway 

Effective communication strategies between the police 
and the Office of the Crown Attorney play a critical part 
in the successful prosecution of any offender, and in-turn 
support increasing community safety and well-being. In 
an effort to continually strengthen communication and 
improve the quality of Crown Brief submissions by police 
to the Office of the Crown Attorney, the Initial Brief 
Questionnaire (IBQ) process was utilized in 2019. This 
format of communication between the Office of the 
Crown Attorney and detachment officers has resulted in 
improvements in the quality of Crown Brief submissions 
and efficiencies in tracking information. In 2019, the 
introduction of the SCOPE System (Scheduling Crown 
Operations Prepared Electronically) served to further 
increase efficiency and effectiveness of Crown Brief 
submissions and disclosure, and improve the recording 
and tracking of the aforementioned submissions and 
disclosures. 
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Property Crime Progress Results 

Property Crime – Break & Enter, Theft Under $5000 and Mischief 

Priority Description:   
• Between 2016 and 2018 Killaloe Detachment had an average of 176 reported property crimes a year, compared to

156 reported in 2019.
• The majority of reported property crimes included: break and enter, theft under, and fraud.
• Property crimes result in victimization and affect public perceptions of the prevalence of crime and public safety in

their community.

Activity Progress Status Progress Details 
Engage Victim Services of Renfrew 
County to support victims 

Relevant Activity 
Underway 

As previously reported, Killaloe Detachment has 
entered into a formal service agreement with Victim 
Services of Renfrew County (VSRC), and in 2019 Killaloe 
Detachment generated 177 referrals to VSRC. 

Engage Business Improvement 
Associations and Cottage 
Associations to promote 
educational programs 

Relevant Activity 
Underway 

On-going engagement by the Community Safety Officer 
(CSO) and Marine Officer. 

Engage media partners to support 
broader educational programming 

Relevant Activity 
Underway 

CSO was fully engaged with our media partners to 
promote awareness of property crime issues. 

Engage OPP Auxiliary Unit to 
support the implementation of 
“SafeGuard Ontario” 

Relevant Activity 
Underway 

Killaloe Detachment is challenged in its efforts to 
promote the OPP's SafeGuard Ontario Property Security 
Program, mostly due to the detachment not having its 
own Auxiliary Unit. Killaloe Detachment has been 
provided assistance from the Auxiliary Units of 
neighbouring detachments when requested, but given 
the existing demands on these neighbouring Auxiliary 
Units, Killaloe Detachment requests for Auxiliary Unit 
members has been limited to larger-scale community 
events. 

In late 2019, Killaloe Detachment Commander initiated 
an initiative that would see all officers completing the 
OPP's on-line, in-house Crime Prevention Through 
Environmental Design (CPTED) training so as to be able 
to share this new knowledge with both residential and 
business community members. 

Engage “Crime Stoppers” Program Relevant Activity 
Underway 

Renfrew County Crime Stoppers is a non-profit 
organization dedicated to supporting communities to 
reduce victimization and solve crime. Killaloe 
Detachment continues to support Renfrew County 
Crime Stoppers by accepting and investigating "Tips". 
The Detachment Community Safety Officer acts as the 
Crime Stoppers liaison officer. 

In addition, Killaloe Detachment contributes, on an as-
needed basis, to the “Crime of the Month” program, 
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Activity Progress Status Progress Details 
highlighting an unsolved crime for Crime Stoppers in an 
effort to obtain information from the public that might 
assist in solving the crime. 

Education through media 
messaging 

Relevant Activity 
Underway 

On-going weekly and case-specific media messaging 
uploaded to OPP Media Portal. 

Education through public 
presentations and presentations to 
commercial audiences 

Relevant Activity 
Underway 

On-going public presentations on a variety of topics to 
diverse audiences. 

In late 2019, Killaloe Detachment Commander initiated 
an initiative that would see all officers completing the 
OPP's on-line, in-house Crime Prevention Through 
Environmental Design (CPTED) training so as to be able 
to share this new knowledge with both residential and 
business community members. 

Education through the “Lock It or 
Lose It” program 

Relevant Activity 
Underway 

The “Lock It or Lose It” program is an on-going public 
education initiative to raise awareness about the 
importance of not leaving valuables in your vehicle, and 
to ensure that you lock your vehicle when parked and 
unattended. 

Although not formally utilized in 2019, on-going media 
releases encouraged the public to secure their vehicles 
while parked and unattended. 

Continue to provide investigative 
excellence ensuring all 
investigations are thorough and 
completed in a timely manner 

Relevant Activity 
Underway 

On-going supervisory review and approval process is 
built into the reporting process for all occurrences for 
quality assurance purposes. 

Investigative support from Street 
Crime Unit or Crime Unit member 
assigned 

Relevant Activity 
Underway 

In 2019, the reality of Killaloe Detachment's staffing 
level allowed for two officers to be assigned full-time to 
the detachment's Crime Unit, and no officer assigned to 
the Community Street Crime Unit. Regardless, Killaloe 
Detachment's requests, as needed, for Community 
Street Crime Unit assistance/investigative support from 
neighbouring detachments were always satisfied. 

Reduce the occurrences of 
recidivism through the effective 
implementation of ILP-CAS 

Relevant Activity 
Underway 

On-going close supervision of those on Intelligence Led 
Policing-Crime Abatement Strategy (ILP-CAS) by way of 
two dedicated detachment members to oversee ILP-
CAS initiative, while being supported by every frontline 
detachment member conducting compliance checks. 

Improve data integrity through 
timely and accurate Uniform Crime 
Reporting (UCR) coding of 
occurrences 

Relevant Activity 
Underway 

On-going review and approval of UCR coding, including 
periodic audit of UCR compliance for 2019. 

Continued use of a shared 
Detachment Analyst  to identify 
areas of concern relating to 
property crime to identify trends 
and direct enforcement activities 

Relevant Activity 
Underway 

On-going analysis of data conducted at both 
detachment-level and regional-level to identify trends 
and/or "hot spots" support the strategic redirecting of 
finite police resources to meet evolving community 
needs. 
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Activity Progress Status Progress Details 
Engage the Regional Support Team 
and Regional Intelligence Unit to 
support frontline investigations 

Relevant Activity 
Underway 

On-going engagement when required. 

Engage the office of the Crown 
Attorney to support successful 
prosecution of offenders 

Relevant Activity 
Underway 

Effective communication strategies between the police 
and the Office of the Crown Attorney play a critical part 
in the successful prosecution of any offender, and in-
turn support increasing community safety and well-
being. In an effort to continually strengthen 
communication and improve the quality of Crown Brief 
submissions by police to the Office of the Crown 
Attorney, the Initial Brief Questionnaire (IBQ) process 
was utilized in 2019. This format of communication 
between the Office of the Crown Attorney and 
detachment officers has resulted in improvements in 
the quality of Crown Brief submissions and efficiencies 
in tracking information. In 2019, the introduction of the 
SCOPE System (Scheduling Crown Operations Prepared 
Electronically) served to further increase efficiency and 
effectiveness of Crown Brief submissions and 
disclosure, and improve the recording and tracking of 
the aforementioned submissions and disclosures. 
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Illicit Drug Crime Progress Results 

Illicit Drugs (including Opioids) 

Priority Description:  
• Drug abuse, in all its forms, is a major contributing factor to social disorder in our community
• Trends in Killaloe Detachment area include: possession, production and prescription drug use
• Illicit drug investigations are complex, time consuming and often multi-jurisdictional
• The opioid crisis is a complex health and social issue with devastating consequences for individuals, families, and

communities

Activity Progress Status Progress Details 
Engage social service providers 
(addiction counselling services, 
mental health services, etc.) to 
support crime prevention 
programming 

Relevant Activity 
Underway 

On-going engagement of stakeholders through the 
Renfrew County Situation Table process, including 
engagement of community members who are below 
the "acutely at-risk" threshold, to support these 
community members, which in-turn supports crime 
prevention and increasing community safety and 
well-being. 

Engage medical community, 
including local pharmacies, to 
support a reduction in prescription 
drug abuse 

Relevant Activity 
Underway 

On-going limited engagement. 

Engage local schoolboards to 
support in-school programming 

Relevant Activity 
Underway 

On-going limited engagement in 2019, with 
education/engagement being transitioned over to 
community partners with greater subject matter 
expertise in the realm of the harm/hazards of illicit 
drug use. 

Engage the designated Federal 
Crown to support successful 
prosecution of offenders 

Relevant Activity 
Underway 

Effective communication strategies between the 
police and the Federal Crown Attorney play a critical 
part in the successful prosecution of any offender, 
and in-turn support increasing community safety 
and well-being. In an effort to continually strengthen 
communication and improve the quality of Crown 
Brief submissions by police to the Federal Crown, 
feedback is continually provided between both 
parties. 

Education through broad media 
messaging 

Relevant Activity 
Underway 

On-going weekly and case/issue-specific media 
messaging uploaded to OPP Media Portal. 

Education through public 
presentations and presentations to 
specific target audiences 

Relevant Activity 
Underway 

On-going limited engagement in 2019, with 
education/engagement being transitioned over to 
community partners with greater subject matter 
expertise in the realm of the harm/hazards of illicit 
drug use. 

Delivery of “OPP KIDS” programming Relevant Activity 
Underway 

On-going, with elements of "OPP KIDS" 
programming being delivered on an as-requested 
basis. 
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Activity Progress Status Progress Details 
Partner with Health Unit to conduct 
presentations to the public on opioid 
issues 

Relevant Activity 
Underway 

No presentations delivered in partnership with 
Renfrew County Health Unit in 2019. 

Continue to provide investigative 
excellence ensuring all investigations 
are thorough and completed in a 
timely manner 

Relevant Activity 
Underway 

On-going supervisory review and approval process is 
built into the reporting process for all occurrences 
for quality assurance purposes. 

Utilize the support of Community 
Street Crime Unit 

Relevant Activity 
Underway 

In 2019, the reality of Killaloe Detachment's staffing 
level allowed for two officers to be assigned full-time 
to the detachment's Crime Unit, and no officer 
assigned to the Community Street Crime Unit. 
Regardless, Killaloe Detachment's requests, as 
needed, for Street Crime Unit 
assistance/investigative support from neighbouring 
detachments was always satisfied. 

Engage the OPP Organized Crime 
Enforcement Bureau to support 
frontline investigations 

Relevant Activity 
Underway 

On-going liaison with the Organized Crime 
Enforcement Bureau as required. 

Engage the office of the Federal 
Crown Attorney to support 
successful prosecution of offenders 

Relevant Activity 
Underway 

Effective communication strategies between the 
police and the Office of the Crown Attorney play a 
critical part in the successful prosecution of any 
offender, and in-turn support increasing community 
safety and well-being. In an effort to continually 
strengthen communication and improve the quality 
of Crown Brief submissions by police to the Office of 
the Crown Attorney, the Initial Brief Questionnaire 
(IBQ) process was utilized in 2019. This format of 
communication between the Office of the Crown 
Attorney and detachment officers has resulted in 
improvements in the quality of Crown Brief 
submissions and efficiencies in tracking information. 

In 2019, the introduction of the SCOPE System 
(Scheduling Crown Operations Prepared 
Electronically) served to further increase efficiency 
and effectiveness of Crown Brief submissions and 
disclosure, and improve the recording and tracking 
of the aforementioned submissions and disclosures. 
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Cyber Crime Progress Results 

Reducing victimization from cyber and/or technology-enabled crime through engagement and education 

Priority Description:  
• The OPP continues to be concerned about the impact of cyber-bullying and other online criminal activities
• Cyber-bullying can generally be defined as sending or posting harmful or cruel text messages or images using the

internet or other digital communication devices
• Cyber-bullying continues to emerge as one of the more challenging issues facing educators, parents and police

as young people embrace the internet and other mobile communication technologies

Activity Progress Status Progress Details 
Engage local schoolboards to 
support educational programming 
for students and teachers 
• Continued implementation of

“OPP KIDS”” programming

Relevant Activity 
Underway 

On-going, with elements of "OPP KIDS" programming 
being delivered on an as-requested basis. 

Continue to participate in 
Community Threat Risk 
Assessments 

Relevant Activity 
Underway 

On-going participation on a case-by-case basis. 

Education through broad media 
messaging 

Relevant Activity 
Underway 

On-going weekly and case/issue-specific media 
messaging uploaded to OPP Media Portal. 

Education through public 
presentations and presentations to 
specific target audiences 

Relevant Activity 
Underway 

On-going public presentations on a variety of cyber 
crime-related topics to diverse audiences on an as-
requested basis. 

Promote awareness of 
“Cybertip.ca” and “Need Help 
Now” web resources 

Relevant Activity 
Underway 

On-going promotion of web resources by way of weekly 
media releases, augmented by case/issue-specific media 
messaging, uploaded to OPP Media Portal. 

Continue to provide investigative 
excellence ensuring all 
investigations are thorough and 
completed in a timely manner 

Relevant Activity 
Underway 

On-going supervisory review and approval process is built 
into the reporting process for all occurrences for quality 
assurance purposes. 

Engage the OPP Investigation 
Support Bureau – Electronic Crime 
(e-Crime) Section to support 
frontline investigations 

Relevant Activity 
Underway 

E-Crime Unit engaged as required.

Engage the office of the Crown 
Attorney to support successful 
prosecution of offenders 

Relevant Activity 
Underway 

Effective communication strategies between the police 
and the Office of the Crown Attorney play a critical part 
in the successful prosecution of any offender, and in-turn 
support increasing community safety and well-being. In 
an effort to continually strengthen communication and 
improve the quality of Crown Brief submissions by police 
to the Office of the Crown Attorney, the Initial Brief 
Questionnaire (IBQ) process was utilized in 2019. This 
format of communication between the Office of the 
Crown Attorney and detachment officers has resulted in 
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Activity Progress Status Progress Details 
improvements in the quality of Crown Brief submissions 
and efficiencies in tracking information.  

In 2019, the introduction of the SCOPE System 
(Scheduling Crown Operations Prepared Electronically) 
served to further increase efficiency and effectiveness of 
Crown Brief submissions and disclosure, and improve the 
recording and tracking of the aforementioned 
submissions and disclosures. 
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Traffic Data 

The OPP is focused on the “Big Four” factors in deaths and injuries: lack of occupant restraint, aggressive driving 
including speeding, impaired and distracted driving 

Motor Vehicle Collisions (MVC) by Type 
(Includes roadway, off-road and motorized snow vehicle collisions) 

Table 3.1 

Offences 2017 2018 2019 
Fatal Motor Vehicle Collisions 1 3 2 
Personal Injury Collisions 45 41 51 
Property Damage Collisions 301 324 331 
Total 347 368 384 
Alcohol-related Collisions 7 7 2 
Animal-related Collisions 170 183 180 
Speed-related Collisions 31 44 56 
Inattentive-related Collisions 55 32 33 
Persons Killed 1 3 2 
Persons Injured 56 59 77 

Primary Causal Factors in Fatal MVCs on Roadways Table 3.2 
Offences 2017 2018 2019 
Fatal Motor Vehicle Collisions where Primary Cause is Speed 0 0 0 
Fatal Motor Vehicle Collisions where Primary Cause is Alcohol 0 1 0 
Persons Killed where lack of seatbelt use is a Factor 0 1 0 
Fatal Motor Vehicle Collisions where Primary Cause is Inattentive 0 0 0 
Fatal Motor Vehicle Collisions where Animal is the Primary Cause 0 0 0 

Fatalities in Detachment area Table 3.3 
Category 2017 2018 2019 

Roadway Fatal Incidents 1 3 1 
Persons Killed 1 3 1 
Alcohol-related Incidents 0 1 0 

Marine Fatal Incidents 0 1 0 
Persons Killed 0 1 0 
Alcohol-related Incidents 0 0 0 

Off-Road Vehicle Fatal Incidents 0 0 1 
Persons Killed 0 0 1 
Alcohol-related Incidents 0 0 0 

Motorized Snow Vehicle Fatal Incidents 0 0 0 
Persons Killed 0 0 0 
Alcohol-related Incidents 0 0 0 
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2019 Traffic Progress Results 
Provincial Targeted Outcome:  2% reduction in total motor vehicle collisions by 2019 

The Big Four causal factors are impaired (alcohol/drug), speeding/ aggressive and inattentive/distracted driving and 
lack of occupant restraint and safety equipment. These factors are the primary causes of fatal, personal injury and 
property damage collisions on roadways, waterways and trails   
• Personal injury and property damage collisions increased slightly in 2019.
• The number of fatal collisions over the past number of years has remained relatively low.

Activity Progress Status Progress Details 
Engage the MTO to support 
educational programming and 
highway engineering changes 

Relevant Activity 
Underway 

Education and engagement activities with MTO on-going. 

Engage the County of Renfrew, 
Municipal and Band road 
authorities to support ongoing 
highway safety initiatives 

Relevant Activity 
Underway 

On-going engagement. 

Engage Alcohol and Gaming 
Commission Ontario (AGCO) for 
compliance-based education 
with licence holders 

Relevant Activity 
Underway 

On-going engagement as required. 

Engage municipalities and 
Special Occasion Permit holders 
regarding responsible service 

Relevant Activity 
Underway 

On-going efforts to encourage municipalities to develop 
comprehensive alcohol and major event policies. Provide 
Special Occasion Permit applicants with information, 
suggestions and best practices to assist with compliance at 
their event. 

Engage the Regional 
Intelligence Unit (Traffic 
Analyst) to support ILP-CAS 

Relevant Activity 
Underway 

Continuous and on-going engagement with Regional 
Analysts to identify trends and "hot spots" allow for the 
strategic redirection of finite detachment resources to 
meet evolving traffic safety needs and issues. 

Engage Ontario government 
and local municipality to obtain 
RIDE grants 

Relevant Activity 
Underway 

Successfully applied and received RIDE Grant funding for 
Bonnechere Valley Township. Multiple RIDE Programs 
conducted serve to educate, engage and enforce. 

Education through media 
messaging 

Relevant Activity 
Underway 

On-going weekly and Traffic Safety Initiative-specific media 
messaging uploaded to OPP Media Portal, augmented by 
media messaging conducted by the broader OPP. 

Education through public 
presentations and 
presentations to specific target 
audiences 

Relevant Activity 
Underway 

On-going public presentations on a variety of topics to 
diverse audiences on an as-requested basis. 

“Speeding Costs You Deerly 
Campaign” (reduced animal 
collision campaign) 

Relevant Activity 
Underway 

On-going participation in Traffic Safety 
Initiatives/Campaigns utilizing public education, 
engagement with three levels of government, and 
enforcement (including directed patrols) in high-collision 
locations. 

Utilize Collision Prevention 
through Environmental Design 

Relevant Activity 
Underway 

Utilized CPTED as appropriate. 
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Activity Progress Status Progress Details 
(CPTED) to identify external 
causation factors 
Participate in all provincial 
traffic safety campaigns 

Relevant Activity 
Underway 

Full participation in all provincial Traffic Safety 
Initiatives/Campaigns. 

Proactive RIDE initiatives Relevant Activity 
Underway 

On-going RIDE initiatives conducted, with the endeavour of 
RIDE being conducted at a minimum of once per shift. 

Maintain a high level of 
proactive enforcement on 
detachment area highways 

Relevant Activity 
Underway 

On-going proactive enforcement of the "Big Four", fueled 
by the philosophy that traffic safety education, 
engagement and enforcement activities are the core 
function and responsibility of every officer, every day, all 
the time. 

Utilize timely data analysis to 
identify traffic hotspots for 
targeted enforcement 

Relevant Activity 
Underway 

On-going data analysis conducted at detachment-level 
and/or regional-level by Regional Analysts to identify 
trends and "hot spots" serves to strategically redirect finite 
detachment resources to meet evolving traffic safety 
needs and issues. 

Continue to support Traffic 
Management Officer positions 

Relevant Activity 
Underway 

Having regard for the volume of calls for service, coupled 
with having adopted the philosophy that traffic safety 
education, engagement and enforcement activities are the 
core function and responsibility of every officer, every day, 
all the time, a dedicated Traffic Management Officer 
position at Killaloe Detachment is not required. 

Engage the office of the Crown 
Attorney to support successful 
prosecution of offenders 

Relevant Activity 
Underway 

Effective communication strategies between the police and 
the Provincial Court Crown Attorney play a critical part in 
the successful prosecution of any offender, and in turn 
support increasing community safety and well-being. In an 
effort to continually strengthen communication and 
improve the quality of Crown Brief submissions by police 
to the Provincial Crown, feedback is continually provided 
between both parties. 

In relation to criminal code offences, in an effort to 
continually strengthen communication and improve the 
quality of Crown Brief submissions by police to the Office 
of the Crown Attorney, the Initial Brief Questionnaire (IBQ) 
process was utilized in 2019. This format of communication 
between the Office of the Crown Attorney and detachment 
officers has resulted in improvements in the quality of 
Crown Brief submissions and efficiencies in tracking 
information.  

In 2019, the introduction of the SCOPE System (Scheduling 
Crown Operations Prepared Electronically) served to 
further increase efficiency and effectiveness of Crown Brief 
submissions and disclosure, and improve the recording and 
tracking of the aforementioned submissions and 
disclosures. 
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Other Policing Data 

Mental Health Table 4.1 
Contact Made No Contact Made Empty BMHS* 

Forms 
Complete BMHS* 

Forms 
BMHS* Compliance 

79 1 0 78 99% 
*Brief Mental Health Screener (BMHS)

9-1-1 Pocket Dials Table 4.2 
Call Type 2017 2018 2019 
Unknown Wireless 196 278 512 
Officer Confirmed Pocket Dial 2 2 5 
% Officer Confirmed 1% 1% 1% 
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2019 Other Policing Progress Results 

Pocket Dials/False Alarms Progress Results 

Partner to reduce the impact/risk/frequency of false alarms  

• False alarm calls are high risk response
• Operational 2 in billing summary – high volume, low time standard
• Ineffective use of resources
• Over the last 3 years the Killaloe Detachment averaged 230 false alarms per year

Activity Progress Status Progress Details 
Engage local media to support 
educational messaging 

Relevant Activity 
Underway 

On-going media messaging. 

Engage PSB, CPAC, Municipalities 
and Band Council to encourage the 
implementation of false alarm by-
laws 

Relevant Activity 
Underway 

On-going messaging. Township of Algona 
Wilberforce working towards creation and 
implementation of False Alarm By-Law, with support 
of police. 

Engage local businesses to 
understand their monitoring 
system and maintaining their 
system 

Relevant Activity 
Underway 

On-going messaging. 
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Community Well Being Progress Results 

Continue collaborating for an enhanced police response to persons experiencing a mental health crisis  

• Hours per officer visit to a hospital, and specifically an emergency room, with persons suffering from mental
health crisis detracts from other community safety initiatives

• Effective response to mental health issues involves a broad spectrum of community service providers, including
police, working together in partnership

Activity Progress Status Progress Details 
Engage Renfrew County Community 
Mental Health Services, hospital 
emergency departments and 
Renfrew County Paramedic Services 
in support of improving the 
emergency response to persons 
suffering from mental health crisis 

Relevant Activity 
Underway 

On-going engagement with service providers to improve 
response to persons suffering mental health issues/crisis. 

Engage Police Service Boards (PSB), 
Community Police Advisory 
Committee (CPAC), Municipalities 
and Band Council to support the 
Community Safety Planning Process 
and to increase public awareness of 
mental health issues in our 
communities 

Relevant Activity 
Underway 

Killaloe Detachment engaged municipal leaders to 
communicate the detachment's support as municipalities 
build their Community Safety and Well-Being Plans 
(CSWBP). Utilizing the Ministry of Solicitor General’s 
booklet entitled Community Safety and Well-Being 
Planning Framework – A Shared Commitment in Ontario 
as a resource, in late 2019, the Killaloe Detachment 
Commander initiated a plan to meet with municipal 
CSWBP Coordinator(s) to ascertain what stage of CSWBP 
creation they found themselves, and tp provide support 
in its CSWBP creation. The Detachment Commander's 
plan includes:  
• Seeking membership to the CSWBP Advisory Board to

share in its responsibilities as identified in the
Framework; and,

• Seeking membership to the CSWBP Implementation
Team for priority risks whose strategy to reduce
those risks involves a police response.

Engage media partners to support 
public education 

Relevant Activity 
Underway 

On-going weekly media releases, augmented by 
case/issue-specific media messaging, uploaded to OPP 
Media Portal. 

Engage all social service partners to 
identify at risk persons and to 
develop intervention strategies to 
prevent crisis 

Relevant Activity 
Underway 

The Killaloe Detachment CSO is an active member of the 
Renfrew County Situation Table. Every month since April 
2017 the candidate submitted for consideration to the 
Situation Table by Killaloe Detachment has been 
identified as an “acutely elevated risk”, and helped by 
Situation Table partner(s). 

The CSO also operates the detachment's Prolific Caller 
Program (PCP). On the PCP list (approximately a dozen at 
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Activity Progress Status Progress Details 
any one time) are “at-risk” community members with 
mental health-related challenges, whom frontline officers 
are frequently interacting with. The CSO proactively 
conducts “home-visits” to interact with these “at-risk” 
people, and connects them with appropriate community 
resources as needed. 

Further, the CSO operates the detachment's Ride-Along 
Mental Health Program, whereby a mental health nurse 
from Pembroke Regional Hospital once per week 
partners/rides-along with the crisis intervention-trained 
CSO to proactively visit "at-risk" community members 
and/or persons on the PCP list, while also responding to 
mental health-related police calls for service. 

In 2019, Killaloe Detachment generated 35 referrals to 
the Mental Health Crisis Unit alone, over-and-above the 
work done with the PCP and Ride-Along Mental Health 
Program. 

Engage OPP Crime Prevention 
Section - Mental Health/Vulnerable 
Persons Unit as a resource to 
frontline programs and 
investigations 

Relevant Activity 
Underway 

Engaged as required. 

Participate as a stakeholder in the 
Renfrew County Situation Table 
identifying acutely elevated persons 
at risk and participating in 
interventions 

Relevant Activity 
Underway 

The Killaloe Detachment CSO is an active member of the 
Renfrew County Situation Table. Every month since April 
2017 the candidate submitted for consideration to the 
Situation Table by Killaloe Detachment has been 
identified as an “acutely elevated risk”, and helped by 
Situation Table partner(s). 
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Endnotes 
Table 1.2 Hours (Field Personnel) 
Source: Ontario Provincial Police, Daily Activity Reporting (DAR) System, Business Intelligence (BI) Cube. (2020/03/16) 
Note: Based on Total hours of activity reported in DAR under selected Obligated Duty Codes (CCC, Traffic, Patrol, Total) reported to Home Location. 
The % change is based on last year over previous year. 

Table 1.3 Criminal Code & Provincial Statute Charges Laid 
Source: Ministry of the Attorney General Integrated Court Offence Network (ICON) (2020/03/16) 
Note: Charges are based on date charge added into the court system (ICON) and not date of offence. 
"Other" charges is comprised of CAIA, Other Provincial & Federal Offences including drug offences. 
The % change is based on last year over previous year. 

Tables 2.1, 2.2, 2.3, 2.4, 2.5 
Source: Records Management System (RMS Niche) All Offence Level BI Cube, (2020/03/16) 
Note: Actual occurrences, Stats Can Valid occurrences only, Non-FN Coverage Types only, Primary Offence Level only, Violent & Property Crime, Other Criminal Code and Federal 
Statute categories aligned with public reporting standards. The % change is based on last year over previous year. For a more detailed explanation of Uniform Crime Reporting Codes 
see Statistics Canada, Uniform Crime Reporting at www.statcan.gc.ca 

Table 2.1 Violent Crimes 
Corresponding Primary Offence Levels 
01* Murder 1st Degree, Murder 2nd Degree, Manslaughter, Infanticide 
02 Criminal Negligence Causing Death, Other Related Offences Causing Death 
03 Attempted Murder, Conspire to Commit Murder 
04 Aggravated Sexual Assault, Sexual Assault with a Weapon, Sexual Assault, Other Criminal Code * Sec. 151 – Sec. 160, Sexual Interference, Invitation to Sexual Touching, Sexual 
Exploitation, Sexual Exploitation of a Person with a Disability, Incest, Corrupting Morals of a Child, Sexually Explicit Material to Child with Intent, Luring a Child via a Computer, Anal 
Intercourse, Bestiality – Commit/Compel/Incite Person, Voyeurism 
05 Aggravated Assault Level 3, Assault with a Weapon, Assault Level 1, Unlawfully Causing Bodily Harm, Discharge Firearm with Intent, Using Firearm (or imitation) in commission of 
offence, Pointing a Firearm, Assault Peace Officer, Assault Peace Officer with a Weapon OR Cause Bodily Harm, Aggravated Assault on Peace Officer, Criminal Negligence – Bodily 
Harm, Trap Likely to or Cause Bodily Harm, Other Assaults / Admin Noxious thing 
06 Kidnapping / Confinement, Kidnapping, Forcible Confinement, Hostage Taking, Trafficking in Persons, Abduction Under 14, Abduction Under 16, Remove Child from Canada, 
Abduction Contravening A Custody Order, Abduction – No Custody Order 
07 Robbery, Robbery of Firearms 
08 Extortion, Intimidation of a Justice System Participant or a Journalist, Intimidation of a Non-Justice Participant, Criminal Harassment, Threatening / Indecent Phone Calls, Utter 
Threats, Explosives, Arson – Disregard for Human Life, Other Criminal Code * against public order 
*Homicide Data is extracted from Homicide Survey

Table 2.2 Property Crimes 
Corresponding Primary Offence Levels 
01 Arson 
02 Break & Enter, Break & Enter – Firearms, Break & Enter – Steal firearm from motor vehicle 
03 Theft Over, Theft Over $5,000 – Motor Vehicle, Theft from Motor Vehicles Over $5,000, Theft Over $5,000 Shoplifting, Theft of Motor Vehicle 
04 Theft Under $5,000, Theft Under $5,000 – Motor Vehicle, Theft from Motor Vehicles Under $5,000, Theft Under $5,000 Shoplifting 
05 Possession of Stolen Goods, Trafficking in Stolen Goods over $5,000 (incl. possession with intent to traffic), Possession of Stolen Goods over $5,000, Trafficking in Stolen Goods 
under $5,000 (incl. possession with intent to traffic), Possession of Stolen Goods under $5,000 
06 Fraud, Identity Theft, Identity Fraud 
07 Mischief, Mischief to Property Over $5,000 Exp., Mischief to Property Under $5,000 Exp., Mischief to Religious Property Motivated by Hate, Altering / Destroying / Removing a 
vehicle identification number 

Table 2.3 Other Criminal Code 
Corresponding Primary Offence Levels 
01 Offensive Weapons – Explosives, Use of Firearm in Offence, Offensive Weapons – Weapons Trafficking, Possess Firearm while prohibited, Other Criminal Code * Sec. 78 – Sec. 96, 
Import / Export – Firearm / Weapon / Ammunition / Device, Offensive Weapons – Point Firearm, Other Criminal Code * Sec. 105 – Sec. 108, Breach of Firearms Regulation – Unsafe 
Storage 
02 Prostitution – Bawdy House, Live on avails of prostitution, Parent / Guardian Procure sexual activity, Prostitution under 18 – Procuring, Prostitution – Other Prostitution, Betting 
House, Gaming House, Other Gaming and Betting, Bail Violations, Counterfeit Money, Disturb the Peace, Escape Custody, Indecent Acts, Child Pornography, Voyeurism, Public Morals, 
Lure Child via Computer, Obstruct Public Peace Officer , Prisoner Unlawfully at Large, Trespass at Night, Fail to Attend Court, Breach of Probation, Threatening / Harassing Phone Calls, 
Utter Threats to Property / Animals, Advocating Genocide, Public Incitement of Hatred, Unauthorized record for sale, rental, comm. Distribution, Other Criminal Code * Sec. 46 – Sec. 
78.1, Property or Services for Terrorist Activities, Terrorism – Property, Participate in Activity of Terrorist Group, Facilitate Terrorist Activity, Instruct Terrorist Act, Harbour or conceal a 
Terrorist, Hoax Terrorism, Offensive Weapons – Careless use of firearms, Bribery / Perjury, Other Criminal Code * Sec. 176 – Sec. 182, Interception / Disclosure of Communication, 
Other Criminal Code * Sec. 215 – Sec. 319, Other Criminal Code * Sec. 337 – Sec. 352, Other Criminal Code * Sec. 415 – Sec. 427, Intimidation of Justice System Participant, Other 
Criminal Code * Sec. 437 – Sec. 447, Offences Related to Currency, Proceeds of Crime, Attempts, Conspiracies, Accessories, Instruct Offence for Criminal Organization, Commission of 
offence for Criminal Organization, Participate in Activities of Criminal Organization, Other Criminal Code * Sec. 462 – Sec. 753 
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Table 2.4 Drugs 
Corresponding Primary Offence Levels 
01 Possession–Heroin, Possession–Cocaine, Possession–Other Controlled Drugs and Substances Act (CDSA), Possession–Cannabis, Possession–Methamphetamine (Crystal Meth), 
Possession–Methylenedioxyamphetamine (Ecstasy) 
02 Trafficking–Heroin, Trafficking–Cocaine, Trafficking-Other CDSA, Trafficking–Cannabis, Trafficking-Methamphetamine (Crystal Meth), Trafficking-Methylenedioxyamphetamine 
(Ecstasy) 
03 Import/Export–Heroin, Import/Export–Cocaine, Import/Export–Other Drugs, CDSA *Sec.6 Import/Expor 

Table 2.5 Federal Statutes 
Corresponding Primary Offence Levels 
01 Other Federal Statutes, Bankruptcy Act, Income Tax Act, Canada Shipping Act, Canada Health Act, Customs Act, Competition Act, Excise Act, Youth Criminal Justice Act (YCJA), 
Immigration and Refugee Protection Act, Human Trafficking (involving the use of abduction, fraud, deception or use of threat), Human Smuggling fewer than 10 persons, Human 
Smuggling 10 persons or more, Firearms Act, National Defence Act, Other Federal Statutes 

Table 2.6 Intelligence-Led Policing – Crime Abatement Strategy 
Source: Records Management System (RMS Niche) Extract Report, (2020/03/16) 
Information is derived from the ILP-CAS Persons Search Report RMS Niche. 

Table 3.1 Motor Vehicle Collisions (MVC) by Type 
(Includes roadway, off-road and motorized snow vehicle collisions 
Source: Ontario Provincial Police, Collision Reporting System (CRS), (2020/03/16) 
Note: Count of Reportable Fatal, PI and PD Collisions entered into the eCRS for MVC, MSV and ORV Report Types regardless of status, excluding FN detachments. Count of Alcohol-
related collisions where Alcohol-Involved indicated as Yes in eCRS. 
The % change is based on last year over previous year. 

Table 3.2 Primary Causal Factors in Fatal MVCs on Roadways 
Source: Ontario Provincial Police Collision Reporting System (CRS), (2020/03/16) 
Note: Count of Reportable Fatal Collisions entered into the eCRS where Report Types is MVC only regardless of status, excluding FN detachments. Total Fatal Collisions includes 
collisions where causal factors are not listed in this table. Count of Speed-related collisions where contributing factor speed or speed too fast for conditions OR driver action exceeding 
speed limit or speed too fast for conditions. Count of Alcohol-related collisions where Alcohol-Involved indicated as Yes in eCRS. Count of collisions where victim type is deceased and 
safety equipment use is equipment not used but available or no equipment available. Count of collisions where distracted drivers is based on contributing factor of inattentive driver or 
driver condition reported as inattentive. Count of collisions where wildlife a factor is contributing factor reported as animal - wild or domestic. 
The % change is based on last year over previous year.  
* Seatbelt includes: Use unknown, lap and shoulder belt, lap belt only, lap belt only of combined assembly, child safety seat used incorrectly, child safety seat used correctly, other
passive restraint device. 

Table 3.3 Fatalities in Detachment Area 
Source: Ontario Provincial Police, Collision Reporting System (CRS), (2020/03/16) 
Note: Count of Fatal incidents and persons killed entered into the eCRS where Collision Type is reported as Fatal by report type (MVC, Marine, MSV, ORV). Alcohol-related is a count of 
the incidents where Alcohol-Involved on the Details Screen reported as Yes. First Nation Detachments were excluded from this count. Motorized Snow Vehicles Statistics are reported 
seasonally from October 1st to March 31st each reporting period. The % change is based on last year over previous year. 

Table 4.1   911 Pocket Dials 
Source:  Computer Aided Dispatch (CAD) System, (2020/03/20) 
Note:  CAD data and will not mirror any other data sources on how 911 calls/911 hang ups are reported. 911 Officer Confirmed Pocket Dial data represents CAD occurrences entered 
by PCC Communicators for calls received with no-voice contact from cellular devices only.  Where an officer confirms that a 911 Wireless call was indeed a 911 Pocket Dial the event 
types be changed and may not mirror other data sources (e.g. Niche) that reference 911 calls.  This represents only a small percentage of all 911 calls handled and dispatched by the 
OPP.  *Please note, in November of 2018, PCCs introduced new policy with respect to 911 calls, specifically ones that came into the CAD system without a telephone call.  Data 
reporting for 2019 will be reflective of new policy.

Table 4.2   2019 Mental Health Strategy Data 
Source: Records Management System (RMS Niche), (2020/02/20).  Compliance breaks down the number of occurrences with a Mental Health UCR code present vs. the number of 
occurrences with a BMHS form present.   
Note: Occurrences between 2019/01/01 00:00 and 2019/12/31 23:59 
* Occurrences with MH UCR Code 8529



OPP PROGRAMS 
AND SERVICES

Proactive and Reactive 
Policing/Investigation

Aboriginal Policing

Alcohol and Gaming Enforcement

Asset Forfeiture

Auxiliary Policing/Chaplaincy

Aviation/Flight Operations

Breath Analysis/Drug Recognition

Canine

Chemical, Biological, Radiological, 
Nuclear and Explosive Response

Child Exploitation Investigation

Civil and Human Rights 
Claim investigation

Collision Reconstruction 
and Investigation

Commercial Vehicles and 
Dangerous Goods

Communications

Community Policing

Complaint Investigation

Contraband Tobacco Enforcement

Court Case Management

Crime Analysis

Crime Prevention and 
Community Safety

Crime Stoppers

Criminal Investigation Services 
and Major Case Management

Crisis Negotiations

Drug Enforcement

Drug Evaluation and Classification

Emergency Management

Emergency Response

Explosives Disposal

Forensic and Identification Services

Hate Crimes/Extremism Investigation

Illegal Gaming Investigation

Incident Command

Intelligence

Marine/Motorized-Snow 
and Off-Road Vehicle  
and Motorcycle Patrol

Media Relations

Offender Transportation

Ontario Sex Offender Registry

Organized Crime Investigation

Polygraph

Protective Services

Provincial Anti-Terrorism

Provincial Operations Centre

Public Order

Repeat Offender  
Parole Enforcement

RIDE (Reduce Impaired 
Driving Everywhere)

Search and Rescue

Surveillance - Electronic 
and Physical

Tactical Emergency Medical 

Tactics and Rescue

Technological  Crime/Digital  
Evidence Forensics and Analysis

Threat Assessment and Criminal 
Behavioural Analysis

Traffic Safety

Training

Underwater Search and Recovery

United Nations Policing Missions

Unmanned Aerial Systems

Urban Search and Rescue

Violent Crime Linkage Analysis

Victim Assistance

Victim Identification and Rescue

Weapons Enforcement

Witness Protection

The above list corresponds with the 
Adequacy and Effectiveness of Police 
Services Regulation (Adequacy Standards, 
O. Reg. 3/99). The list further provides
an overview of various OPP programs and
services but should not be considered
complete.

2019
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Highway 60, RR 2
Killaloe, Ontario
K0J 2A0

Tel:	 (613) 757-2600
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June 29, 2020 

Andrea Ruzzo 
79 Galeairy Lake Rd., Box 207 
Whitney, ON K0J2M0 

Dear Board Members and Staff of the Township of South Algonquin and Public Libraries, 

It is with a very heavy heart that I am submitting my resignation from my duties as 
Chair of the Board at the South Algonquin Public Library. I want to thank you for 
allowing me this incredible opportunity to be so involved in something about which I 
am incredibly passionate. I’ve learned a lot about myself and this community in the 
short time that I held this position; one of the hardest things I have learned is that my 
passion does not lie around a boardroom table, but instead as a hands-on volunteer. I 
feel that there are a few very capable and experienced individuals on the Board 
currently that will be able to take this position and do so much more with it than I have 
been able to do. I owe a great deal of thanks to the wonderful team of hard-working 
individuals here that I have come to know as my friends. This was a very difficult 
decision to make, but I think that ultimately, this is the right move for myself,  and for 
this very special organization, which will always remain close to my heart. 

Even though my formal duties will be ending, I still would love to be able to volunteer my 
time in the future and I hope that I’ll be seeing most of you at library events once the 
pandemic is over.  

With great thanks, 

Andrea Ruzzo 
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CRC SALC NEWS
JULY 2020

TAX & GROCERY HELP

The CRC offers help with filing your taxes - leave a message at 
757-3108 to request an appointment with a tax program
volunteer and we will return your call.

Area individuals and families are eligible to receive grocery
gift cards at this time - email seniors@crc-
renfrewcounty.com or leave a message at x.222# with your
mailing address and a card can be sent to you.

CRC SALC
PROGRAMS

IFG Imagine Feeling Great Follow us
online at CRC SALC You Tube or ask
for a DVD recording of a class - for
class equipment and support email
seniors@crc-renfrewcounty.com
Weekly Wed call-in is on hold for the
summer.
Stay tuned for the start of classes
outside! 

Meet Me in the Garden - Monday or
Thursday mornings 9-11am drop by
the community garden beds behind
the Killaloe Seniors Friendship Club
and receive informal advice from
master grower and garden
coordinator Christina Anderman.
Physical distancing and COVID19
precautions are in effect! 

We welcome hearing from you about
your experience at this time as we
emerge from isolation. We look forward
to new ways of being together over the
summer. We are working on meeting
the guidelines for getting back together
safely in the coming weeks. 

We wish you all a beautiful summer!

RC VTAC Drive Thru COVID19
Testing Clinic in Kilalloe

COVID19 Testing Clinic Thursday July 2nd from 2-3:30pm at
34 Cameron Street, Killaloe Curling Club. Pre-register at 1-
844-727-6404, wear a face mask/covering, bring Health Card
and proof of address.

CONTACT   email seniors@crc-renfrewcounty.com   phone 613-757-3108 x222   in-person 15 Lake St. Killaloe M-F 8:30-4:00

O
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? Visit @
crcsenioractivelivingcentre

Visit The Handmade Feast  “We set the table for…” 
Art Installation in the Killaloe Post Office vestibule featuring: 
 Shirley Murphy, Wren Crossland, Catherine Bloskie, Joyce
Lorbetskie and Teresa Prince, Tanya Lyons, Andy Trull & Frank
Tettemer, Mike Desrochers, Eva Gallagher and Talli Chaimovitz.
Stop by and feast your eyes this summer on this inspiring
collaboration with Ottawa Valley Creative Arts (formerly OV-
CAOS)!

KILLALOE PUBLIC LIBRARY is BACK for CURBSIDE PICKUP of library catalogue including Sports Equipment loans
and Interlibrary Loans! Tues 11am-2pm and Fri 1-4pm -  call 613-757-2211 or email info@killaloelibrary.com

3



SENIORS EVENTS & ACTIVITIES KILLALOE & AREA 

FOR INFO, ASSISTANCE, REGISTRATION CALL 613-757-3108 x222 

JULY 2020 

Monday Tuesday Wednesday Thursday Friday Saturday Sunday 

June 29 30 July 1 2 3 4 5 

Killaloe Food 
Bank  
3:30-5:30pm 
(North St. CC) 

Killaloe Public 
Library  
Pick Up  
11am-2pm 

KHR Digital 
Duck Race 

RC VTAC 
Drive Thru 
COVID19 
Testing 
2-3:30pm
Killaloe
Curling Club

Killaloe 
Public 
Library 
Pick Up 
1-4pm

Killaloe 
Farmer’s 
Market 
9am-1pm 
(Lions Ball 
Field) 

6 7 8 9 10 11 12 

Killaloe Public 
Library  
Pick Up  
11am-2pm 

Killaloe 
Public 
Library 
Pick Up 
1-4pm

Killaloe 
Farmer’s 
Market 
9am-1pm 
(Lions Ball 
Field) 

13 14 15 16 17 18 19 

Killaloe Public 
Library Pick Up 
11am-2pm 
Killaloe Food 
Bank  
3:30-5:30pm 
(North St. CC) 

Killaloe 
Public 
Library 
Pick Up 
1-4pm

Killaloe 
Farmer’s 
Market 
9am-1pm 
(Lions Ball 
Field) 

20 21 22 23 24 25 26 

Killaloe Public 
Library Pick 
Up 11am-2pm 

Killaloe 
Public 
Library 
Pick Up 
1-4pm

Killaloe 
Farmer’s 
Market 
9am-1pm 
(Lions Ball 
Field) 

27 28 29 30 31 

Killaloe Public 
Library Pick Up 
11am-2pm 
Killaloe Food 
Bank  
3:30-5:30pm 
(North St. CC) 

Killaloe 
Public 
Library 
Pick Up 
1-4pm

Province of 
Ontario 
Emergency 
Measures 
extended 
until July 
10th 

 TURN 
PAGE 
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Read the latest message from the Ombudsman
Lire le dernier message de l'Ombudsman

View this email in your browser
Consultez ce courriel dans votre navigateur

Forward to a friend
Transférez à un(e) ami(e)

Message from
Ontario Ombudsman Paul Dubé 

Message de la part de
l’Ombudsman de l’Ontario, Paul Dubé

[La version française suit]
June 30, 2020

I am pleased to let you know that today I released my latest Annual Report, covering the
2019-2020 fiscal year.

From: Ombudsman Ontario
To: clerk@southalgonquin.ca
Subject: Message from Ontario Ombudsman Paul Dubé | Message de l’Ombudsman de l’Ontario, Paul Dubé
Date: Tuesday, June 30, 2020 11:10:12 AM
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This is our Office’s fourth full fiscal year of reporting on our oversight of municipalities,
universities and school boards, in addition to provincial government organizations. It is also
our first year of reporting on two new areas of jurisdiction: Children and youth in care, and
French language services. I hope that you and all stakeholders in these areas of
jurisdiction will find the information in this report of interest.

You can find the entire report, media materials and backgrounders, and statistics on our
website here: https://www.ombudsman.on.ca/resources/reports-and-case-
summaries/annual-reports

We encourage you to read the chapters of the report that relate to the topic areas relevant
to your interests. In each chapter, we discuss the most common issues and the types of
cases we have resolved across the province. Please feel free to share this information with
any interested colleagues and stakeholders.

We will also be happy to provide hard copies upon request, although we ask that you bear
with us, as our usual printing and mailing process has been delayed due to the coronavirus
state of emergency.

Should you have any questions about the report or cases related to your organization,
please do not hesitate to contact us. We are also happy to assist you with any general
questions about our work. You can reach our staff at info@ombudsman.on.ca.

Sincerely,

Paul Dubé,
Ombudsman of Ontario

[The English version precedes] 

30 juin 2020

C’est avec plaisir que je vous informe que j’ai publié mon Rapport annuel pour l'année

https://ombudsman.us2.list-manage.com/track/click?u=644a19cfd678bd6e6d2c513f8&id=f0dc16491d&e=451907a7e7
https://ombudsman.us2.list-manage.com/track/click?u=644a19cfd678bd6e6d2c513f8&id=f0dc16491d&e=451907a7e7
mailto:info@ombudsman.on.ca


financière 2019-2020 aujourd’hui.

C’est le quatrième rapport de notre Bureau qui couvre une année financière complète de
notre surveillance sur les municipalités, les universités et les conseils scolaires, en plus
des organismes du gouvernement provincial. C’est aussi le premier rapport annuel qui
englobe nos deux nouveaux domaines de compétence : les Services en français et les
Enfants et les jeunes pris en charge. J'espère que vous-même et tous les intervenants de
ces secteurs de surveillance trouverez de l'intérêt aux renseignements donnés dans ce
rapport.

Vous pouvez voir le rapport complet, les documents pour les médias et les statistiques sur
notre site Web ici : https://www.ombudsman.on.ca/ressources/rapports-et-cas-
selectionnes/rapports-annuels

Nous vous encourageons à lire les parties de ce rapport qui traitent de votre secteur, où
nous discutons des problèmes les plus courants et des types de cas que nous avons
réglés dans la province. Nous vous encourageons également à partager le rapport avec
tout collègue ou intervenant intéressé.

Nous serons également heureux de fournir des copies papier sur demande. À ce propos,
nous vous demandons de bien vouloir nous excuser de ce que notre processus
d'impression et d'envoi habituel a été retardé, en raison de l'état d'urgence lié à la
pandémie du coronavirus.

Si vous avez la moindre question à propos du rapport ou de cas relatifs à votre organisme,
n’hésitez pas à communiquer avec nous. Nous serons aussi heureux de répondre à toute
question générale à propos de notre travail. Vous pouvez contacter notre personnel à
info@ombudsman.on.ca.

Cordialement,

Paul Dubé,
Ombudsman de l'Ontario

https://ombudsman.us2.list-manage.com/track/click?u=644a19cfd678bd6e6d2c513f8&id=44c7de32ff&e=451907a7e7
https://ombudsman.us2.list-manage.com/track/click?u=644a19cfd678bd6e6d2c513f8&id=44c7de32ff&e=451907a7e7
mailto:info@ombudsman.on.ca


If you would like to learn more about the assistance we provide Ontarians or stay informed
about the work we do, you can subscribe to our monthly newsletter,

The Watchdog.

Si vous souhaitez en savoir plus sur l'aide que nous offrons aux Ontariennes et aux
Ontariens et rester informé(e) sur notre travail, abonnez-vous à notre bulletin mensuel,

Le chien de garde.

The Ombudsman is an independent officer of the Ontario legislature who conducts
oversight of provincial government agencies and municipalities, universities and school
boards, as well as child protection services and French language services. Ombudsman

Paul Dubé began his five-year term on April 1, 2016.

L’Ombudsman est un officier indépendant de l’Assemblée législative de l’Ontario, chargé
de surveiller les organismes du gouvernement provincial ainsi que les municipalités, les

universités, les conseils scolaires, les services en français et les services de protection de
l’enfance. L’Ombudsman Paul Dubé a commencé son premier mandat quinquennal le 1er

avril 2016.

Copyright © 2020 Ontario Ombudsman, All rights reserved.
Copyright © 2020 Ontario Ombudsman, Tous droits réservés.
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Office of the Ombudsman of Ontario

483 Bay Street, 10th floor, South Tower
Toronto, ON M5G 2C9

Canada
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Bureau de l'Ombudsman de l'Ontario

483 rue Bay, 10e étage, Tour Sud
Toronto, ON M5G 2C9

Canada
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234-2020-2496

July 22, 2020

Dear Heads of Council and Chairs of District Social Services Administration Boards:

In March, our government introduced the Protecting Tenants and Strengthening
Community Housing Act, 2020 (Bill 184), which supports the government’s plan to make
life more affordable for Ontarians. Since that time, our government has been focussed
on the health and well-being of Ontarians as we navigate through the COVID-19
outbreak.

It is with great pride that I am able to share with you the progress we have made on Bill
184. On July 22, 2020, the Protecting Tenants and Strengthening Community Housing
Act, 2020 received Royal Assent.

The Act contains amendments to the Residential Tenancies Act, 2006, Housing
Services Act, 2011, Building Code Act, 1992 and includes the Ontario Mortgage and
Housing Corporation Repeal Act, 2020.

As I highlighted in my March 12, 2020 letter these amendments support the following
priorities:

• More Homes, More Choice: Ontario’s Housing Supply Action Plan to make it
faster and easier to build housing, including rental housing, and to build the right
types of homes in the right places;

• Part II of the Community Housing Renewal Strategy – a multi-year strategy to
stabilize and grow Ontario’s community housing sector; and

• Transforming the Delivery of Building Code Services by enabling the future
creation of an administrative authority that would help deliver faster and better
services to promote the safe construction of buildings in Ontario.

More details on the Protecting Tenants and Strengthening Community Housing Act,
2020 can be found in the official news release.  A copy of the Act will be available on
the Ontario e-Laws website shortly (www.ontario.ca/laws).

On behalf of our government, I would like to extend our thanks for your work with the
ministry leading up to the passage of this Act. We look forward to continuing to work
with all of our municipal partners and are committed to continuing discussions with you
in the coming months.

Sincerely,

Ministry of 
Municipal Affairs 
and Housing 

Office of the Minister 

777 Bay Street, 17th Floor 
Toronto ON   M7A 2J3 
Tel.: 416 585-7000 

Ministère des 

Affaires municipales 
et du Logement   

Bureau du ministre 

777, rue Bay, 17e étage 
Toronto ON   M7A 2J3 

Tél.: 416 585-7000 
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Steve Clark, Minister

https://www.ontario.ca/page/more-homes-more-choice-ontarios-housing-supply-action-plan
https://www.ontario.ca/page/more-homes-more-choice-ontarios-housing-supply-action-plan
https://www.ontario.ca/page/community-housing-renewal-strategy
https://www.ontario.ca/page/community-housing-renewal-strategy
https://news.ontario.ca/mma/en/2020/07/ontario-strengthens-protections-for-tenants.html
https://news.ontario.ca/mma/en/2020/07/ontario-strengthens-protections-for-tenants.html
http://www.ontario.ca/laws
http://www.ontario.ca/laws


Ministry of Municipal Affairs
and Housing

Ministère des Affaires municipales
et du Logement

Office of the Minister

777 Bay Street, 17th Floor
Toronto ON   M7A 2J3
Tel.: 416 585-7000

Bureau du ministre

777, rue Bay, 17e étage
Toronto ON   M7A 2J3
Tél.: 416 585-7000

234-2020-2680
July 8, 2020

Dear Head of Council:

The COVID-19 outbreak has touched everyone in the province, creating personal and
financial hardship, and resulting in losses far greater than anyone could have imagined.
We are making steady progress in the safe reopening of the province, and we
acknowledge and celebrate those who went above and beyond through this crisis.

I am writing to inform you that on July 8, 2020, our government introduced the COVID-
19 Economic Recovery Act, 2020, to help get Ontario back on track. Our proposed bill
will address three critical needs Ontario faces: restarting jobs and development;
strengthening communities; and creating opportunity for people.

Our government recognizes the key role that municipalities play in restarting the
economy, and that their efficient functioning and economic sustainability is critical to
Ontario’s future success. We are also continuing to negotiate with our federal partners
to ensure communities across Ontario receive the urgent financial support they need.
We know that municipalities require fair and flexible investment to protect front line
services and help restart the economy.

This bill includes proposals that will enable municipal councils and local boards to meet
electronically on a permanent basis and allow municipal councils to decide if they wish
to have proxy voting for their members. Our government also proposes to finalize the
community benefits charges framework; enhance the Minister of Municipal Affairs and
Housing’s existing zoning order authority to provide more certainty when fast tracking
the development of transit oriented communities; make it faster to update and
harmonize the Building Code so that we can break down interprovincial trade barriers,
and permanently establish the office of the Provincial Land and Development Facilitator
to help solve complex land use issues. We are also working on optimizing provincial
lands and other key provincial strategic development projects that will help facilitate
economic recovery efforts.

My ministry will be hosting a technical information briefing on the proposed community
benefits charges framework, including proposed changes to development charges and
parkland dedication, so that municipal staff can gain a better understanding of the
proposal. The technical briefing will take place in the near future and invitations from the
Assistant Deputy Minister of Local Government and Planning Policy Division to
municipal Chief Administrative Officers, Treasurers and Chief Planners will be
forthcoming.           .../2
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Head of Council
Page 2

In addition to initiatives that I have outlined above from my ministry, there are several
other proposals included in our proposed legislation that will support your communities.
Changes proposed will modernize our outdated environmental assessment framework,
provide more local say on future landfill sites, and ensure strong environmental
oversight, while supporting faster build-out of vital transport and transit infrastructure
projects to support our economy. Municipally-run courts will be able to use technology
to deliver services remotely and we are also moving to fill justice of the peace vacancies
faster and more transparently.

We will be extending the validity period of unused marriage licences and protecting the
province’s most vulnerable consumers who rely on payday loans, by proposing limits on
related interest rates and fees.

Also proposed is the reduction of regulatory burdens on farming while preserving the
environmental rules that will support this vital part of our economy. Businesses will be
able to count on clear, focused and effective rules that do not compromise people’s
health, safety or the environment through our changes that continue to focus on cutting
red tape. At the same time, our changes will allow health and safety standards to be
updated more quickly to ensure worker safety in a changing economy.

As the province continues to reopen and the economy recovers, it’s more critical than
ever to position Ontario as a top-tier destination for investment, domestic growth, and
job creation. A key measure to support this objective is the creation of a new investment
attraction agency, Invest Ontario, that will promote the province as a key investment
destination and work closely with regional partners to coordinate business development
activities.

Our proposed changes will also help our communities respond in part to the challenges
that this outbreak has brought to our education system. Changes proposed would allow
school boards to select the best candidates for director of education for their respective
communities. We will also reduce red tape that is preventing access to school for some
First Nation students and by limiting unproductive suspensions for our very youngest
students. Students with severe learning disabilities will have an opportunity to complete
their studies in the upcoming school year and by broadening the mandates of TVO and
TFO, our broadcasters will be able to support students’ learning needs better during
these challenging times.

Through this proposed legislation, we will take the first step towards a strong restart and
recovery. More information on our proposals can be found on the Legislative Assembly
of Ontario’s website.

Our greatest challenges lie ahead of us, and we know we cannot overcome them alone.
It’s time for everyone to play a role in rebuilding Ontario together. We will ensure no
community or region is left behind. Every community must recover if all of Ontario is to
grow and prosper again.

.../3
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Head of Council
Page 3

Municipalities are encouraged to continue to review our Government’s Emergency 
Information webpage at: Ontario.ca/alert. I thank you for your continued support and
collaboration in these challenging times.

Sincerely,

Steve Clark
Minister of Municipal Affairs and Housing

c: Chief Administrative Officers
Municipal Clerks
Kate Manson-Smith, Deputy Minister of Municipal Affairs and Housing
Brian Rosborough, Executive Director, Association of Municipalities of Ontario

http://www.ontario.ca/alert
http://www.ontario.ca/alert


Proxy Voting for Municipal Council Members 

July 2020 

This document is intended to give a summary of complex matters. It does not include all details and does not take into 

account local facts and circumstances. This document refers to or reflects laws and practices that are subject to change. 

Municipalities are responsible for making local decisions that are in compliance with the law such as applicable statutes 

and regulations. This document applies only to those municipalities whose meeting rules are governed by the Municipal 

Act, 2001. 

This document, as well as any links or information from other sources referred to in it, should not be relied upon, including 

as a substitute for specialized legal or other professional advice in connection with any particular matter. The user is solely 

responsible for any use or application of this document. 
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Overview 

The province is providing municipalities with the flexibility to choose to allow proxy votes for 

municipal council members who are absent. This power helps ensure continuing representation of 

constituents’ interests on municipal councils when a member is unable to attend in person due to, 

for example, illness, a leave of absence, or the need to practice physical distancing. 

Municipalities that wish to allow proxy voting must amend their procedure bylaws to allow a 

member of council to appoint another member of the same council to act in their place when they 

are absent. 

Optional and Flexible 

Allowing proxy voting is optional and it is up to each municipality to determine whether to allow 

proxies for council and under what circumstances. If a municipal council chooses to allow proxy 

voting, it is up to each member to decide whether they wish to appoint a member of that council 

as a proxy or not if they are to be absent. 

Municipalities have the flexibility to determine the scope and extent of proxy appointments 

including, for example, any local rules or limitations, the process for appointing or revoking a 

proxy, and how proxyholders may participate in meetings. Municipalities may wish to consider: 

• how proxies may be established and revoked;

• circumstances where proxies may or may not be used; and

• how a proxyholder may participate in a meeting including voting, speaking, or asking
questions on behalf of the appointing member.

If a municipality chooses to allow proxy voting, it would be the role of the municipal clerk to 

establish a process for appointing and revoking proxies. Municipalities may also wish to consider 

addressing proxy voting in their code of conduct or other local policies to help ensure that votes 

are appropriately cast and that the local process is followed. 

Once a proxy has been appointed, the appointing member could revoke the proxy using the 
process established by the municipal clerk. 

Limitations 

Limits to the proxy appointment process are set out in legislation. These include: 

• A proxyholder cannot be appointed unless they are a member of the same council as the
appointing member:

o For upper-tiers, this means that a proxyholder has to be a member of the same
upper-tier council as the appointee, regardless of lower-tier membership;



• A member cannot act as a proxyholder for more than one other member of council at a
time;

• An appointed proxy is not counted when determining if a quorum is present;

• A member appointing a proxy shall notify the municipal clerk of the appointment in
accordance with a local process established by the clerk; and

• When a recorded vote is taken, the clerk shall record the name and vote of every
proxyholder and the name of the member of council for whom the proxyholder is acting.

Council member absence rules still apply. This means that a member’s seat would become vacant 

if they are absent from the meetings of council for three successive months without being 

authorized to do so by a resolution of council. 

Accountability and Transparency 

Members appointing proxies or acting as proxyholders are required to follow existing 

accountability and transparency requirements. For example, a member may not appoint a proxy 

or serve as a proxyholder on a matter in which they have a pecuniary interest under the Municipal 

Conflict of Interest Act. Municipalities may also want to consider transparency measures such as: 

• communicating to the public who has appointed a proxy and who is serving as a proxy;

• publishing meeting agendas in advance so that proxies can be appointed, if needed, and
potential conflicts of interest can be identified; and

• allowing members to participate electronically when not able to attend meetings in person
rather than appointing a proxy.

For more information about existing accountability and transparency requirements, including the 
Municipal Conflict of Interest Act, codes of conduct and the role of the local integrity 
commissioner, please see the Municipal Councillor’s Guide. 

Contact 

If you have questions regarding how these new provisions may impact your municipality, contact 
your local Municipal Services Office with the Ministry of Municipal Affairs and Housing.  

• Central Municipal Services Office
Telephone: 416-585-6226 or 1-800-668-0230 

• Eastern Municipal Services Office
Telephone: 613-545-2100 or 1-800-267-9438 

• Northern Municipal Services Office (Sudbury)
Telephone: 705-564-0120 or 1-800-461-1193 

• Northern Municipal Services Office (Thunder Bay)
Telephone: 807-475-1651 or 1-800-465-5027 

• Western Municipal Services Office
Telephone: 519-873-4020 or 1-800-265-4736 

https://www.ontario.ca/document/ontario-municipal-councillors-guide-2018
https://www.ontario.ca/document/ontario-municipal-councillors-guide-2018


Additional Resources 

• Municipal Act, 2001: https://www.ontario.ca/laws/statute/01m25
• The Ontario Municipal Councillor’s Guide: https://www.ontario.ca/document/ontario-

municipal-councillors-guide-2018 

https://www.ontario.ca/laws/statute/01m25
https://www.ontario.ca/laws/statute/01m25
https://www.ontario.ca/document/ontario-municipal-councillors-guide-2018
https://www.ontario.ca/document/ontario-municipal-councillors-guide-2018
https://www.ontario.ca/document/ontario-municipal-councillors-guide-2018
https://www.ontario.ca/document/ontario-municipal-councillors-guide-2018


Ministry of Government and 
Consumer Services 

ServiceOntario 

Regulatory Services Branch 

20 Dundas Street West, 4th Floor 
Toronto ON M5G 2C2 

Ministère des Services gouvernementaux et 
des Services aux consommateurs 

ServiceOntario 

Direction de la réglementation 

20, rue Dundas Ouest, 4e étage 
Toronto ON M5G 2C2 

Email to all Municipalities of Ontario 

Date: July 6, 2020 

To:        All Municipalities of Ontario  

From:  Jeffrey W. Lem, Director of Titles for the Province of Ontario 

Subject:  Moving Towards a More digital-focused Service Model for Land 
Registration Services 

______________________________________________________________________ 

I am pleased to share information about how ServiceOntario’s land registration services 
will be delivered effective October 13, 2020, in keeping with our government’s approach 
to move towards digital online services for Ontarians.  Effective October 13, 2020, the 
Ontario government will be discontinuing land registration counter services currently 
delivered at all 54 Land Registry Offices (LROs). 

Land registration is a segment of government services where many of our customers 
have already adopted the digital channel as its preference.  Our data shows that 99% of 
land registration documents are registered online, 87% of searches are conducted 
online and 98% of surveyors submit plans for pre-approval via email.   Ontario’s land 
registration system was established in 1795 and has undergone several transformations 
in its 225 years of existence.   

Moving toward a more digital-focused service model is part of the evolution of this 
sector, which is timely and will benefit all customers. For most services, it will no longer 
be necessary to visit a local LRO.  In some cases, where customers need hard copies, 
ServiceOntario will have processes in place until longer term solutions are developed. 
Our goal is to ensure that we maintain a modern and efficient organization, focused on 
the needs and expectations of our staff and customers, while ensuring the integrity of 
the land registration system.  

For many Municipalities this will be a seamless change, as Teraview is already being 
used to both file documents and search title.  For those Municipalities that file 
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documents in paper, both Teraview and OnLand will be improved to accept digital 
versions of paper documents.  

Please feel free to contact me at director_of_titles@ontario.ca should you have any 
questions regarding this communication.   

Sincerely, 

Jeffrey W. Lem  
Director of Titles for the Province of Ontario  

mailto:director_of_titles@ontario.ca
mailto:director_of_titles@ontario.ca


From: Carmelo Lipsi
To: clerk@southalgonquin.ca
Subject: MPAC property inspections expanding across the province
Date: Monday, July 6, 2020 11:11:08 AM

Good morning Holly,

In June, I shared an update regarding the Municipal Property Assessment Corporation’s (MPAC) plans to
slowly resume property inspections in specific communities throughout Ontario, allowing us the
opportunity to ensure our new health and safety protocols are working before serving all municipalities.

Based on the receptiveness of property owners and feedback from employees on their experiences, we
are ready to expand property inspections in all communities that have reached Stage 2 of Ontario’s
reopening plan beginning the week of July 6.

In addition, as part of our expansion plans, starting July 6 MPAC employees will be proactively interacting
with property owners. We remain diligent and aware of heighted safety and health concerns, and
therefore will be knocking on doors and seeking permission to walk around the exterior of the property
and measure structures, all while observing physical distancing guidelines.

This is an encouraging milestone. While our offices remain closed to the public under existing emergency
orders, collecting and validating property information is vital in ensuring the currency of Ontario’s property
data and the accuracy of assessments.

We’re also continuing to explore additional ways to obtain information, including supporting the online
submission of building plans through WorkSight, and a forthcoming curbside pick-up program.

If you have any questions about our field work plans please reach out to your MPAC Municipal and
Stakeholder Relations Account Manager. Thank you for your continued collaboration.

Keep well and stay safe.

Carmelo Lipsi 
Vice President, Valuation and Customer Relations
Chief Operating Officer

mpac.ca
Municipal Property Assessment Corporation
1340 Pickering Parkway, Suite 101 L1V 0C4

9

mailto:carmelo.lipsi@mpac.ca
mailto:clerk@southalgonquin.ca


NEWS 

Office of the Premier 

Ontario Supporting Restaurants as Province Safely Reopens
New and Amended Emergency Orders Will Help Establishments Expand Patios Faster 

July 3, 2020 7:00 A.M. 

TORONTO — The Ontario government is helping restaurant and bar owners reopen and safely 
serve more customers by issuing a new emergency order and amending another under s.7.0.2 
(4) of the Emergency Management and Civil Protection Act, which will allow municipalities to
quickly pass temporary bylaws for the creation and extension of patios and allow covered
outdoor dining areas to serve customers.

This decision was made in consultation with the Chief Medical Officer of Health to keep the 
people of Ontario safe as the province continues to recover and resume activities as part of 
Ontario's Framework for Reopening the Province. 

"Businesses across the province are demonstrating that we can still enjoy our beautiful Ontario 
summer while protecting the health and safety of their patrons," said Premier Ford. "Restaurants 
and bars are an important part of our economy, and a great driver of employment. I am proud to 
say that we will continue to support them as our province reopens and recovers." 

Under the Planning Act, the process to pass temporary use bylaws to create or extend a patio 
could take several weeks or more. As restaurants are currently only permitted to host dine-in 
guests on outdoor patios under Stage 2, this exemption under the emergency order will cut red 
tape and reduce the process time for passing these bylaws to a matter of days. Municipalities 
would still be responsible for compliance activities and ensuring proper health and safety 
practices, like proper physical distancing. 

The government also amended an emergency order to clarify that outdoor dining areas can 
open if they have a roof, canopy, tent, awning or other covering. At least two full sides of the 
outdoor dining area must be open to the outdoors and must not be substantially blocked in any 
way. If the outdoor dining area has a retractable roof, the roof must be fully open and at least 
one full side must be open to the outdoors and must not be substantially blocked in any way. 

Most of Ontario has moved into Stage 2 recovery, except for the Municipality of Leamington and 
the Town of Kingsville, which remain in Stage 1. 

On June 24, Ontario announced the extension of the Declaration of Emergency to July 15, 
allowing the province to continue to make or amend emergency orders under the Emergency 
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Management and Civil Protection Act. The government continues to review all these emergency 
orders to determine when and if it is safe to amend or lift them as restrictions are eased and 
more places in the province reopen in a safe and measured way. 

A full list of emergency orders can be found on the e-Laws website under the Emergency 
Management and Civil Protection Act and at Ontario.ca/alert. 

LEARN MORE 

• See how your organization can help fight COVID-19.
• Information and advice to help your business navigate the economy during COVID-19.
• Visit Ontario’s website to learn more about how the province continues to protect

Ontarians from COVID-19.

Julie O'Driscoll Minister Clark’s Office 
Julie.O'Driscoll@ontario.ca 
Alexandra Hilkene Minister Elliott’s Office 
Alexandra.Hilkene@ontario.ca 

Available Online 
Disponible en Français 

https://www.ontario.ca/laws
https://www.ontario.ca/page/emergency-information
https://covid-19.ontario.ca/how-your-organization-can-help-fight-coronavirus
https://www.ontario.ca/page/covid-19-support-businesses
https://www.ontario.ca/page/how-ontario-is-responding-covid-19
http://news.ontario.ca/opo/en/2020/07/ontario-supporting-restaurants-as-province-safely-reopens.html
http://news.ontario.ca/opo/fr/2020/07/lontario-soutient-les-restaurateurs-dans-le-cadre-de-sa-remise-en-marche-progressive-et-securitaire.html
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